
Francisco Chavez


2873 S. Stuart Street

Denver, Colorado 80236



720-883-2421

Fchavez1972@yahoo.com
Objective:
To secure employment with a fast growing company that is on the cutting edge, and offers the potential for career advancement and growth opportunities.
Work History:
Sports Authority






07/2012 – 4/2013
Senior Associate II

I communicated with other departments to flush sporting good lines as needed, and to move personnel around to handle inventory.  I also ensured an adequate amount of cartons were coming down the line, and made sure there were placards on every pallet. I also handled quality control audits. I handled evaluations on every employee. I ensured all production was filled out, and turned in on time.  I trained all new employees on shipping lines and catwalk duties.
Dish Network






            04/2011 – 05/2012
Service Clerk II

I pulled, packed, and shipped up to 200 customer orders per day, including data entry into the shipping station systems.  I also performed computer inquires and transactions, as required, for each business day.  I assisted with all inventory movement, including inventory control, cycle counts, and location control and audits.
Image Projection West





  04/2007 – 11/2010
Shipping Coordinator
I coordinated the daily work flow for the entire warehouse. I led a team of 5   

Warehouse workers for month end inventory. I shipped out daily products through a system called MAS 200 and various shipping machines. I also was in charge of loading and unloading of all trucks daily. I used a forklift daily for organizing of inventory, and handled all customer service questions and concerns from various vendors.
Western Union






   08/2002 - 04/2006


Compliance Analyst

I handled all incoming customer questions daily for the legal compliance research department. I reviewed and analyzed global transactions to determine suspicious activities based on the Anti-Money Laundering and the Bank Secrecy Act. I also maintained compliance with not only federal guidelines, but industry standards for Western Union. I provided support and documentations for various law enforcement agencies, based on their subpoena criteria. I designed and provided spreadsheets, and completed data-entry pertinent to the decision making process of the Western Union guidelines. I handled all customer service questions in a timely and effective manner.   

Denver Department of Human Services
 8/1992 - 8/2001  

Administrator Support Assistant III 

I provided individual assistance for applicants, who were applying for federally funded programs of the Department of Human Services. I reviewed and assessed human services benefit applications, to determine the client’s eligibility of program, and services for more than 200 applicants monthly. I also monitored, maintained and generated inventory statistics and reports for the United State Department of Agriculture to ensure compliance with federal, state and county regulations and policies. I assisted with off-site delivery and distribution of food program services for the elderly and disabled. I maintained monthly reports for all clients and quarterly inspections of more than 50 food banks to ensure compliance and audit reviews. Additional responsibilities included: forklift operator; loading, unloading; shipping, receiving; stocking and monitoring of United States Department of Agriculture products. I was responsible for all customer service and sales calls within the department of Human Services.
References available upon request 

