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Qualifications
Position Objective; Operations or Quality System Manager/Engineer/Specialist/Auditor
A motivated and results-oriented professional with a track record of successful ISO 9001 certifications and Quality Management System implementation expertise. Thrive in fast-paced, deadline driven environments requiring strong leadership, technical acumen, and adept “soft skills”. Poised communicator easily interacts with personnel at all organizational levels. 
Areas of expertise include:  
	ISO 9001 Certification Readiness & Compliance
Quality Management Systems (QMS) Implementation
Process & Continuous Improvement
Controlled Document & Forms Library Development
	Corrective/Preventive Action Programs 
Process Failure Mode & Effects Analysis (pFMEA)
External Audit Liaison, Internal Process Audits
Lean, Six Sigma, Trend Analysis, Sharepoint Admin


Profile
Over 15 years Quality experience in ISO 9001, Quality Management Systems, Process & Continuous Improvement
Successful Quality Systems Manager involving ISO, corporate, and business operations compliance and documentation
Process improvement concentration implementing organization Cost of Poor Quality (COPQ) initiatives
Experienced ISO Quality System, FMEA, Internal Audit, and product technical trainer across all organizational levels
Education & Certifications
· Masters, Business Administration, 2010, Honors, University of Phoenix, GPA 3.97 
· Bachelor of Science, Business Management, 2008, University of Phoenix, GPA 3.83 
· Associate in Applied Science, Electronic Sys., 1995, Community College of the Air Force
· Certification: APQP/PPAP Certified, AIAG, 2011 
· Certification: ISO Internal Audit Training, 2002
· Affiliation: American Society for Quality (ASQ), member since 2009
Career Highlights
Achieved ISO 9001 certification goal for Colorado’s largest state-of-the-art wind turbine factory within six months
Implemented QMS and achieved ISO 9001 certification for hi-tech laser manufacturer seven months ahead of schedule
Successfully executed and managed QMS implementation for remote factory start-ups in Canada, Brazil, and Spain
Implemented Vestas’ first-ever QMS based on Lean production practices and the Toyota Production System
Developed and implemented Internal Audit teams for three different organizations authoring audit team guidelines
Process FMEA project team lead, identified 5000+ assembly related risks, reduced safety related incidents by 60%
Created new-hire product training seminar, generated 15% increase in revenue generation for four consecutive quarters
Employment History
	VESTAS NACELLES – Brighton, CO as Quality Systems Engineer
	  2010-2012

	MELCO-OERLIKON - Westminster, CO as Sr. Quality Assurance Specialist
	2007-2009

	AUTOMATED COPY SYSTEMS - Abilene, TX as Product Manager
	2004-2005

	LASER DEVICES, INC. - Monterey, CA as Quality/Production Manager
	2002-2003

	EDIFY CORPORATION - Santa Clara, CA as Sr. Corporate Sales Engineer
	2000-2002

	OCTEL-LUCENT TECHNOLOGIES - Milpitas, CA as Sales Engineer
	1997-2000

	U.S. AIR FORCE – Sunnyvale, CA as Master Sergeant (Retired) Satellite Communications Manager 
	  1994-1997  


Detailed resume and professional references available upon request
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