Ron Chav
ron.chav@students.msbcollege.edu
507-288-5572
1712 Cascade St. NW, Rochester, MN 55901
http://www.linkedin.com/pub/ron-chav/4a/973/238

SUMMARY OF QUALIFICATIONS:
· Assistant Manager/Customer Services Consultant professional with over five years of experience in fast-paced environments that demand strong organization, technical, and interpersonal skills.
· Trustworthy, ethical, and discrete, committed to superior customer service.
· Confident and poised in interaction with individuals at all levels.
· Detail - oriented and resourceful in completing projects; able to multi-task effectively.
Proficiencies Include:
	Word Processing & Typing		Telephone Reception				Accounts Payable
	Filing Data & Archiving		Ability to build strong customer relationship	General Account
	Computer Operation			Office/Back-shop Equipment Operation		Problem Solving

EDUCATION:
Minnesota School of Business, Rochester, MN						          October 8, 2012 - Current
Graduated October 1, 2012 with Associate of Applied Science (AAS) in Business Administration
October 8, 2012 – Current with Bachelor of Science (BS) in Business Administration
Relevant Courses:

· Accounting Principle I
· Introduction to Business
· Consumer Behavior
· Business Mathematics 
· Advertising/Promotion
· Customer Service Strategies
· Supervisory Management
· Small Business Management
· Business Law
· Statistics Using Excel


San Joaquin Delta College, Stockton, CA							         September 2005
Automotive Master Technician, Certificate of Achievement
Honors/Awards: Academic Honor Society Fall 2005, Dean’s List
Relevant Courses:
· 
· Manual Drivetrain Axles
· Ignition Systems and Electronic Engine Control
· Starting, charging, and Electric System
· Brake, Suspension, and Steering
· Fuel Management and Computer Control
· Automatic Transmission and transaxle 


PROFESSIONAL EXPERIENCE:
Race Automotive Pro-Care, Rochester, MN					                       July 2010 – October 2011
Automotive Service Technician
· [bookmark: _GoBack]Electric automotive tools, elements and systems to resolve needed repairs.
· Troubleshoot and repair system and components.
· Run and maintain devices, machine and computerized system utilized in repairs and maintenance of equipment.
· Created small adjustment and fixes on tools, and vehicle; like replacing and /or repairing tires, brakes, and balancing wheels, head lights and tail lamps, and also windshield wipers.

Heartland Automotive Services Jiffy Lube, Hopkins, MN				          October 2009 – July 2010
Assistant Manager
· Assist in providing overall direction to Jiffy Lube Personnel to meet and exceed store goals as directed by store manager.
· Monitor work flow to ensure vehicles are serviced within specific time limits.
· Provide prompt and courteous customer services, and answering questions.
· Ensure employees consistently recommend needed services to a customer.
· Providing supervision and training to personnel




Firestone Complete Auto Care, Rochester, MN				           February 2007 – September 2009
Automotive Services Advisor
Customer Services Excellent Award, summer 2009
· Promoted to oversee operation of busy and established suburban store based on demonstrated ability to lead teams, boost employees’ morale, and foster client loyalty.
· Account payable
· Revised prices and updated signage on a weekly basis to correspond with printer flyers
· Provide supervision in absence of store manager (Firestone Complete Auto Care, Austin, MN and Expert Tire, Owatonna, MN), and training to personnel.

Rochester Area Chamber of Commerce, Rochester, MN			                 January 1994 – October 1995
Internship/Office Manager
· Coordinate the President’s schedule adhering to the needs of volunteers, staff, and community commitments. Assist with all aspects of correspondence including letters, reports, filling, phone calls, meeting arrangements, mail, and other projects, as directed.
· Answer and respond to incoming calls and direct to appropriate staff. Assist with walk-ins to the office and help promote the Rochester area.
· Prepares weekly staff meeting agenda, takes and records minutes of the meeting, keeps a list of action items and provides follow up to ensure their completion.
· Assist in the coordination of our sponsorship campaign by calling and scheduling appointments, preparing documents and tracking progress.

COMMUNITY INVOLVEMENT:	
International Khmer Assembly, Saint Paul, MN						 January 2011 – Current
· The IKA as we are now known internationally was incorporated as a Limited Liability Corporation in Minnesota in 2011 and has applied for and is awaiting a 501-c3 designation from the U.S. Internal Revenue Service.
· The IKA has a number of projects underway including the Khmer Veterans Project and the Khmer Legacy Project.
· Team Leader in Business Committee: resourceful through all business to business (b2b), placement job opportunity for membership who is looking for a career.
· We support political campaign such as: Senator Dave Senjem, Congressman Michele Bachmann, Senator Doc Dan Severson, and etc. in participating campaign events and marching in parade with our full pledge support.
· We sponsor community seminars each focusing on a range of issues including home mortgage mitigation, immigration, legal and financial counseling, civic duties and even learning how to use the Internet and E-mail.

Collegian DECA Club, Minnesota School of Business (MSB), Rochester, MN			     April 2012 – Current
· In participation Recruitment new member in the club.
· Voluntary response of community assisting needs.
· Representative Guest Speaker: Business Classes inform business students the value of DECA Club has to offers.
· Assisting in activities such as: Butter Braids Fundraising, Pie in the face against faculty members, Water balloon water fight, cannoning and tubing.
· Participating/Competing in Regional and National Convention based on Business Topic Criteria’s.

Rochester Alliance, Rochester, MN							 April 11, 2011 – April 21, 2011
· Assisting staff personnel hand out Business Survey to each local business in downtown areas’ that we were assigned to.
· Collective Data’s from each local business in downtown areas’ and assisting them with rapport of Gallup poll evaluation in to statistical term aspects.

Salvation Army Surplus, Rochester, MN						     July 18, 2011 – July 23, 2011
· The Salvation Army’s Social Services empowers individuals and families to changes their circumstances.
· Assisting staffs serving foods and participate an events with public.



