Amy E. Charles
8728 Garrison Court, Arvada, CO 80005
amyecharles92@gmail.com
720-233-8951


OBJECTIVE

[bookmark: _GoBack]To effectively utilize my computer skills, customer service experience and strong work ethic in a professional and outstanding manner.


SUMMARY OF QUALIFICATIONS


· Proficiency with Microsoft Excel, Word, PowerPoint.
· Customer service knowledge from employment and volunteer experiences.
· Currently majoring in Biology at University of Colorado Denver.


EMPLOYMENT HISTORY

05/13 – Present	    HOST
		    Bj’s Restaurant & Brew house, Westminster, CO
                 Seated customers.  Managed take-out orders. Cashiering. General restaurant duties.           

10/12 – 03/13	    ASSISTANT MANAGER
		    Cozy Cottage Furniture & Antiques, Broomfield, CO
		    Assistant manager. Trainer. Sales. Accounting. General retail.

04/11 – 10/12        TRAINER
	                 McDonald’s Corporation, Westminster, CO
    Cross training in all areas. Customer service. General restaurant duties.  Team leadership.

02/04 – 02/05        CSO VOLUNTEER – Winter Games
 Worked with special needs individuals at Copper Mountain. Assisted with data  processing of race results. Assisted at information booth.


EDUCATION

8/11 – present   Bachelor of Science Program, Biology, University of Colorado Denver
 	    .  

COMPENSATION REQUIREMENTS

Salary requirements will depend upon specific responsibilities, benefits, and opportunities for growth. Salary history will be furnished upon request.

REFERENCES

Andrea Dettke – Manager /Cozy Cottage – 303-618-9715
Barbara Groves – Character Reference – 303-596-1344

