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	Objective

	
	· To obtain a position at a leading IT company like yours utilizing my communication, problem solving, and troubleshooting, abilities from my work experience and college degree.


	Summary

	
	· Solid experience maintaining, troubleshooting computer hardware and software.
· I have earned a degree to increase my knowledge and learned the latest in information technology.
· Skilled at learning new concepts quickly, working well under pressure, and communicating ideas clearly and effectively.


	Education

	
	Mohawk Valley Community College, Utica NY
· Associates degree in Computer Information Systems

Ohio Diesel Technical Institute, Cleveland OH
· Technical degree in Diesel Maintenance

Mount Markham High School, West Winfield NY
· High school diploma

	
2013

1980

1979


	Professional Experience

	
	Graduated from MVCC
	Dec-2013

	
	Covidien, Oriskany Falls NY
· A medical device manufacturing facility
· Served as Calibration Coordinator and maintained calibrations plant-wide ensuring compliance with ISO9000 manufacturing standards.

	
1987-2011


Over >

	
	Covidien, Oriskany Falls NY
· One of a few selected to travel to company sites, taking machines apart and setting them up at new facilities during transition of production due to plant closure.
· Maintained parts inventory and Preventative Maintenance Program using troubleshooting skills that reduced repair costs and increased production rates.
· Wrote procedures, and trained others to follow procedures according to MSDS standards.
· Served on Kaizen, QIP, Environmental Audit, Medical Device Value stream, and Ergonomics teams that investigated and improved production rates and compliance to quality and FDA standards.
· Promoted from Craft I, Craft II, Mechanic I and II for ability to solve difficult technical problems and train others improving production and safety scores.
· Earned numerous perfect attendance awards.
	















	
	Chapman Farms, Cassville NY
· Worked as a labor, and mechanic repairing tractors, conveyors, trucks, and various types of equipment on a large potato farm.
	
1980-87

	Training

	
	· Programmable Controllers, Lean Manufacturing, Documentation, Six Sigma, Quality Improvement Process, Lockout Tag out, Hazardous Communication, Blood borne Pathogen Awareness, Calibration Control, Forklift, Front Line Leadership, Ergonomics’ and Electrical.
	

	Software Skills

	
	· Microsoft Windows, Word, Excel, PowerPoint, Outlook, Access, Visio, Adobe Dreamweaver, Photoshop, Fireworks, Flash, and Visual Basic.
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