
Joanna Chang
11014 Sailor Way    Woodbury, MN, 55129   (651) 285-8016 
joannam.chang@hotmail.com

	


OBJECTIVES
Seeking for a position with a strong, forward thinking company to utilize my strengths, develop more                                                                skills and expand my knowledge.

	


EXPERIENCE
Apr.10-Present	ST.JUDE MEDICAL							       	               Maple Grove, MN                                                        
	      	Operator I/ Inspector
· Set up work stations beginning of the shift and verify all calibrations.
· Work in clean-room, cut fabrics (fabricators), and sew silicones rings, stents and fabrics together, heat seam fabrics using a cautery unit.
· Deburr product using tweezers or an abrasive stick to remove all slag balls.
· Load stents according to size and color coded into Dreher machine to clean all rusts.
· Heat seat using bath salt and running at 503 Celsius.
· Measured wall thickness of stents using gauges & calibers.
· Grit blast products removing amount of mass to hit target.
· Run OGP machine measures all dimensional of the part.
· Electro polish using a fume hood, Hydrofluoric, Sulfuric, and 70% Methanol to polish product.
· Post Inspection Handling
· Follow all MP (Manufacturers Procedures) and IP (Inspection Procedures).
· Microscope inspections (micrometers) for each step and verified previous work step.
· Redo reworks, SWO (special work orders), and  TMV (Test Method Validation) parts for Engineers 
· Work with QA Engineers for improvements.
· Internal and External Audit once a year.
· Final Inspection Handling all parts before shipment.
· Data entry using Microsoft Excel Database, Microsoft words and Outlook.
· Keep track of daily accepts and reject parts why its rejects.
· [bookmark: _GoBack]Sort and pack parts according to sizes and ship products out to the next division.
· Verify version of the day and check if there’s any changes are made.
Jul.12-Oct. 12	LAO FAMILY COMMUNITY 								St. Paul, MN
		Front Desk Associate
· Greet customers
· Answer questions
· Answers call
· Set schedule
· Provide information
· Fax and copy papers
· Mail paper out
Oct.11-Dec.11	JOANN FABRIC 										   Woodbury, MN
		Seasonal Sales Associate
· Greeted customers and promote specials/sales of the week/month.
· Unpacked and stocked new merchandises.
· Cashier/Register.
· Provided customers services.
· Cutting table.
· Redesigned floor plan and layout.
· Registered new customers and clients for coupons and craft classes.
· Sort and put back merchandises.
Nov.10-Dec.10	EXOS CORPORATION 									     Arden Hill, MN
		Seasonal Operator
· Used straight and zigzag industrial machine.
· Heat up polymer/foam parts and sew parts together.
· Wired up the brace and package them for shipment.
· Inspect through each step.
Feb.09-Feb.10	AEROTEK/WELLS FARGO HOME MORTGAGE 					     	            Eagan, MN
		Operation Clerk/ Data Entry
· Trained new employees.
· Supervised 2-3 operators.
· Verified header sheets, names, and loan numbers.
· Verified which kind of loan: RV, VA, FHA, or Conventional.
· Scanned loans and entered into data/ system.
· Pulled out documents: Payoff, Checks/ Personal checks, Identifications Information, Appraisal, Title Loan and HUD.
Sept.08-Dec.08	WHITE HOUSE CUSTOM COLOUR 						       		            Eagan, MN
		Seasonal Data Entry
· Entered client’s ordered into system.
· Corrected requested photos assigned by clients.
· Sorted orders by quality: Metallic or Glossy.
· Send orders to correct printer according to size.
Nov.05-Nov.06	FOR LOVE 21						      		                  (MOA) Bloomington, MN
		Sales Associate
· Greeted Customers.
· Cashier/Register.
· Changed floor plan.
· Did light cleaning around the store before open and when closing.
	


STRENGTHS/ SKILLS 
· Strong communications skills   
· Strong organization skills
· Strong leadership skills   
· Microsoft and Internet Efficiency
· Bilingual in English and Hmong

	


EDUCATION
· Tartan High School	- Oakdale, MN
High School Diploma

	


REFERENCES
· Upon Request
