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Career Profile:  Customer Service
 
Summary of Qualifications
         Received checks and cash for deposit, verified amounts and checked accuracy of deposit slips.  
         Balanced currency and coins in cash drawers at the end of shifts, and calculated daily transactions.  
         Reliable, hard worker, take pride in quality work and represent the company in a professional manner.
 
Professional Work Experience
Cashier                                                                                              2010 to 2011
Wal-Mart                                                                                             Denver, CO
         Sorted merchandise, stocked appropriately and displayed merchandise to increase sales profits.  Responsible for inventory of merchandise.
         Assisted customers in finding products, and answered questions.  
         Resolved issues with a win-win solutions.
Project Leader                                                                                  2008 to 2010
Nike                                                                                                     Memphis , TN
         Moved merchandise to new locations to promote sales.
         Pulled orders and packed merchandise for customers. 
         Entered data electronically on a routine basis.
         Responsible for outbound and inbound calling to market merchandise.
Lead Hostess                                                                                                2007 to 2008
Aramark                                                                                              Memphis , TN
         Supervised shift crew in all aspects of operations.
         Stocked merchandise and kept a clean, safe environment.
         Mentored employees in customer service, in preparation and great follow thru.
 
Education
General Equivalency Diploma – Emily Griffith Opportunity School – Denver , CO – 2004
Food Service Manager Certified Alcohol Serve Safe Certified 2011

