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OBJECTIVE



To obtain long term, stable employment as a Packager utilizing my inventory management, problem solving, process and procedure writing using Microsoft Office, organizational, and communication skills.
SKILLS



Inventory Management, Operate pallet jack, Process and procedure writing using Microsoft Office, Mechanical Aptitude
RELATED EXPERIENCE

IBM – Denver, CO, From Dec. 2007 to Aug. 2008
Performed technical customer service, inventory management, and process and procedure writing using Microsoft Office in support of employees of ING.

Physicians Mutual – Omaha, NE, From May 1997 to July 2006
Performed technical customer service, inventory management, and process and procedure writing using Microsoft Office in support of company employees.
OTHER EXPERIENCE
Liberty Tax Service – Lakewood & Arvada, CO from Jan. 2012 to Present

Performed as sign waver and delivered fliers.

Comcast Business Services – Centennial, CO, From Nov. 2006 to Nov. 2007

Customer service and phone tech support for business high-speed internet customers.

Volt – Denver, CO, From Aug. 2006 to Oct. 2006
Worked as contractor at Adams12 Five Star Schools in Thornton, CO performing computer technical support.
Radio Communications – Council Bluffs, IA, From Feb. 1997 – May 1997

Managed store in Council Bluffs IA

Repairs and sales for pagers and radio equipment.

Contract with local Sheriff’s department installing and repairing equipment in police cars.

Amcom- Eden Prairie, MN, From May 1995 to May 1996

Supervisor of IBM Point of Sale Printer Department – Designed assembly process, involved in hiring process of all assemblers, and supervisory duties.
Warranty Technician – Repaired and documented repairs of printers returned under warranty and trained co-workers.
Electronics Technician – Repaired IBM point of sale printers.
Buckingham Apartments – Minneapolis, MN From Oct. 1991 to May 1995
Cleaned and maintained apartments, common areas of building, swimming pool, and hot tub, and assisted with plumbing, electrical, and carpentry work as well as the removal and installation of carpets.
EDUCATION



Brown College, Mendota Heights MN, From Oct. 1993 to July 1995 with 
GPA 3.45   
Associates Degree:  Electronics Technology with Electives:  Industrial Control and Computers 

                                                                         

Black Hills State University, Spearfish, SD, From
 Sept. 1982 to May 1985
Major: Political Science
Minor:  Business Administration

