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Professional Summary

· Proficient in Warehouse Management System (WMS) RF Scanner
· Exceptional Customer Services Skills
· 16 years experience in warehouse/logistics operations with 15 years in Leadership role 
· Proficient in Microsoft Office Outlook 2007 & 2010 and in 10-key data entry
· 10 years experience in Quality Control (Commercial and Aerospace hardware)
· 16 years experience in material handling and inventory control


Experiences

Dianne’s Custom Candles, Burnsville, MN			      May. 2012 – Nov. 2012

Production Manager/Safety Manager

Responsible in operating facility in compliance with OSHA and company safety policies
· Ensure implementation and adherence to health and safety procedures
Responsible for managing and providing leadership for 60 plus manufacturing employees
Assisted in managing the entire product cycle from beginning to end 
· Conducted quality checks on the product before being released for sales
· Report and document discrepancy issue to other department managers 
· Analyze production and quality control to detect and correct problems
· Determine and implement improvements to the production process
· Responsible for meeting customer deadlines
· Manage company supply inventory
· Assist in maintaining a well organize and neat workplace


Gexpro Services, Irving, TX                                                        Feb. 2007 – Sept. 2011 

Warehouse Operations Supervisor

Assist in operating facility in compliance with OSHA, ISO 9000, and EHS standard
Responsible for a major account to ensure excellent customer satisfactory 
Prepare work schedules, manage/train staff and assign specific duties
· Manage Receiving, Quality Control, Pick/Pack, Inventory Control, Returns and Shipping 
· Operate sit down and stand up forklifts
· Report and document discrepancy issue to management and process improvement team
· Maintain a well organize and neat workspace
· Assist in contacting suppliers for parts and paper work discrepancies 








	GE Water Process & Technologies, Minnetonka, MN
	
Sept. 2005 – Feb. 2007



Machine Operator/Assembler

Assemble & stock raw materials for assemblers for daily operations
Operate slitting  machine
Train new assemblers

	Honeywell Aerospace, Roanoke, TX
	
Jan. 2001 – Aug. 2005



Quality Control Receiving Inspector Lead

Maintain process flow of all hardware through Receiving Department
Inspect all delivered commercial and aerospace hardware for paperwork/parts discrepancies
Upload information into internal tracking system
· Operate forklifts
· Train new employees in Receiving Department
· Responsible for inventory control of all returned hardware
· Implement new receiving processes 


Nokia Mobile Phones Manufacturing LTD, Fort Worth, TX                					                  
                                                                                                 Jan. 1996 – Jan. 2001
Material Handler Lead 

· Verify incoming components meet purchase orders
· Operate forklift 
· Train new material handlers
· Issue daily work duties to other material handlers
· Prep and load material on assemble line




Education

University of Phoenix

Associates of Arts – Business  
Sept. 2011 – Sept. 2013

· Bachelor of Science – Business Management with Concentration in Manufacture Sector- 
Sept. 2013 - Sept. 2015



