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425 Johnson Parkway
Saint Paul, MN 55106
(651) 771-1442 Office (651) 398-6234 Cellular
Email: chaithao1970@gmail.com

Looking for Quality Control and production positions.

HISTORY OF PRESSIONAL EXPERIENCES

MANAGEMENT / BUSINESS

GENERATIONAL FINANCIAL GROUP
DBA Generational Financial Group & Generational Insurance Group
Producer											10/2015- Present
Responsibilities include:
· Marketing life insurance, annuity, P&C.
· Provide business opportunity to new associates.


WORK / TECHNICAL EXPERIENCES


SONIC INNOVATIONS (Eagan, MN)
Quality Control											07/2001–09/2016
· Responsibilities include:
· Inspect the correction instrument to meet the customer request model
· Test instrument to make sure it works
· Program the instrument to user settings
· Do listen test for all options of the instrument
· Make sure the instrument are 100 percent quality
· Material clerk in stuck room (warehouse)
· Inspecting instrument under microscope
· Read and testing instrument through computer  for 100 percent
· Recording every single inspected instrument into excel
· Microsoft  office word 2017
· Packing and ship out

AMERICAN RED CROSS (St. Paul, MN)
Information System Internship/Volunteer 							07/2000– 03/2001
· Responsibilities:
·  Did Basic network support
· Helped desk response
· Workstation hardware upgraded and repaired
· Application software upgraded and installations
· Inventoried tracking and control
· Wrote software operation and installation procedures
· Researed new solutions for remote access
· 


QUORUM LANIER PRODUCTION REGISTER (Eagan, MN)
Coder/Reviewer											06/1999 – 09/1999
· Responsibilities included:
· Coded legal, letter, and menu documents
· Reviewed coding documents
· Filed documents

 VOLUNTEER

· Hmong Student Association's Culture Coordinator (1999 - 2000)


EDUCATION

Bachelor of Science, 2001   				Minor:  Chemistry
Department of Computer Science, Mankato Minnesota State University (Mankato, MN)
Emphasis: Information Technology

LICENSE:		Life, Property/Casualty

TECHNICAL SKILLS

Technical:

Language: Java, Assembler, HTML and ASP
Application: Microsoft Office
Platform: Windows
Related Courses: System Analysis and Design, Database Management, Data Communication Network I and II, Software Engineering, Expert System and Computer Organization

REFERENCES PROVIDED UPON REQUEST
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