Chad Roberts 
Customer Service  Resume 
2323 Curtis St. 
Denver, CO. 80205 (415) 583-4787
Professional Experience _______________________________________
Marines Memorial Club                                 August 2012-April 2015
Bellman/Security/Guest Services
609 Sutter St. 
San Francisco, CA. 94102 (415) 672-6672
Duties: Transfer luggage, trunks, and packages to and from rooms, loading areas and vehicles. 
Act as a supervisor of a security team making sure security protocol and training are followed and up to date. 
Greet incoming guests and provide them with any information or help they may need. 
__________________________________________________
Aesier Investment Group                 June 2008-June 2012
Investment Analyst 
3800 Howard Hughes Pkwy #1550 
Las Vegas, Nevada 89169 (702)-215-7800
 
Duties: Direct and coordinate activities of 8 other analysts while working with other departments concerned with the production, pricing, sales and distribution of investment products. 

Review financial statements, sales and activity reports, and other performance data to measure productivity and goal achievement and to determine areas needing program improvement. 

Direct and coordinate the organization’s budget and financial activities to fund operations, maximize investments, and increase efficiency
____________________________________________________
Palms Hotel and Casino                      November 2001 – May 2008 
Bellman
4321 West Flamingo Rd. 
Las Vegas, Nevada 89103 (702)-942-7777 

Duties: Act as a shift lead supervising the duties and responsibilities of the Bell Staff. Transfer luggage, trunks, and packages to and from rooms, loading areas, and vehicles. 

Greet incoming guests and escort them to their rooms. 

Transport guests around Las Vegas or local areas. 

Assist the company owners with any personal needs such as cash deliveries and private jet reservations as well as assisting them at their private residences.

McCormick & Schmick's                  June 2000 - November 2001
Barback/Bartender/Server
335 Hughes Center Dr.
Las Vegas, NV. 89169 (702)-836-9000

Duties: Ensure that guests have a pleasant dining experience.
Take and deliver food and drink orders.
Restock the Bar with supplies.
Assist the Bartender with filling orders and making drinks.

[bookmark: _GoBack]Education
__________________________________________________
Graduated Victor Valley College with an associate’s degree in Biology 1998
Graduated from Valley Christian School 1991
Community College of San Francisco business and finance classes for 3 years. 2012-2015
