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Summary
Ambitious and insightful colleague and Quality Control Inspector with over six years of leadership

and Quality Control experience with the U.S Navy and Ball Aerospace. Managed two diverse
work-centers — totaling 24 personnel —in various diagnostic testing, troubleshooting, and repair
of aircraft components. Spearheaded improvement projects of identified department problems
with fellow supervisors to implement solutions and educate coworkers. Recognized for utmost
attention to detail, approachability, mentorship, refinement, and innovative ideas.

Professional Qualifications

Direct Supervision Six Sigma Test Procedures
Records Management Operational Testing Utilize Schematics
Quality Assurance Troubleshooting Active Secret Security Clearance

Professional Experience
QC Inspector | & Il 08/2022 -- PRESENT
Ball Aerospace Westminster, CO

e Engineered a system to aid MQA in accelerating parts on hold for First Article Inspection
(FAI) review. Instructed team members how to utilize the online form.

e Proactive member of the Six Sigma group listening, collaborating, developing, and
implementing solutions to department shortcomings.

e Pursuing qualifications and knowledge from senior personnel to improve working
proficiency within MQA. Began training newer inspectors how to preform dock
inspections and navigate websites necessary to complete tasks,

e Inspect a variety of mechanical devices, resistors, capacitors, and other mechanisms to
verify the items have met Ball’s high standards. Utilize engineering drawings, schematics,
and publications to authenticate the parts to its design, reducing discrepancies.

e Maintain thorough records for all parts and keep notes to mitigate miscommunication
amongst other inspectors, lessening part misplacement.

Production Supervisor / Collateral Duty Inspector 03/2019 — 08/2022
Fleet Readiness Center Northwest — Oak Harbor, WA
e Directed and assigned incoming work according to qualifications and training
requirements to expedite priorities and tasks while maintaining the highest standards of
compliance with local and organizational procedures.
e Prioritized training, mentorship, and teamwork to educate and qualify subordinates
leading to higher quality output and efficiency in multiple work centers.
e Assisted in the development of annual performance evaluations and provided ongoing
supervision to ensure command requisites and individual goals were achieved.



Accountable for establishing working relationships between departments, tracking
workload, maintaining numerous programs and audits to promote efficiency and mission
readiness.

Actively worked as a Quality Assurance Representative inspecting incoming and outgoing
parts, endorsing repaired gear, identifying, and correcting discrepancies and errors in
processes overall reducing aircraft and personnel mishaps.

Aircraft Electrician Technician / Collateral Duty Inspector  01/2015 - 03/2019
HSM-73 = San Diego, CA

Streamlined training for the Helicopter Maritime Strike (HSM) community with an
innovative tipsheet to diagnose and understand the newly installed equipment, resulting
in more flight hours and operations.

Qualified Collateral Duty Inspection (CDI) in both electronics and maintenance
departments. Completed periodic & unscheduled inspection on systems & components.
Qualified as a plane captain for pre-flight inspections and safety checks contributing to
thousands of mishap free flight hours.

Completed daily pre-operational checks, troubleshooting & repair of aircraft electrical
systems in accordance with the technical publications. Maintained calibrated items, tools,
and IMRL items along with program audits and records.

Played essential role in developing Standard Operating Procedures for Aircraft Data
Transfer System and provided necessary training to work center personnel.

Education

Attended Southern New Hampshire University, Computer Science / Software Engineering
Completed Aviation Electronics Technician Organizational Apprentice Technical Training
Completed Aviation Technician Organizational Level

Completed MH-60R Avionics Organizational Maintenance and H-60 Wire system Repair
organizational maintenance

Completed ECASS Common Operational Maintenance and CASS Common Core intermediate
Maintenance

Graduated from Palm Springs High School, Palm Springs, CA



