Cesar Campbell

Queens Village, NY 11429
cesarcampbell34gmailcomhmxz8_2nf@indeedemail.com
+1 347 977 2039

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Operations Associate
Alo Yoga - New York, NY
January 2024 to Present

BOH - Retail Back of House. Respond to sales floor associates stock checks.

Replenish the store floor and our off-site stockroom

Receive incoming daily shipments. Organize new items, along with replenishment items such as mens,
women's and unisex items like tops, bottoms, accessories and sneakers.

Daily/hourly inventory checks with RFID scanner.

Maintain stockroom clean.

Warehouse Operations/ Inventory Associate
Gorillas Technologies US - Brooklyn, NY
June 2021 to April 2023

* Quality Assurance/Quality Control/Quality

* Management/Auditing. Handling produce, meats, beverages and other perishable foods.

* Supervisory Assistance to Shift Supervisor - Site Supervision

» Warehouse Operations - Logistics, Inventory, Same day Order Fulfillment, Accepting all incoming
deliveries, Communication

* Order Delivery - Customer Service/eCommerce.

» Kept track with inventory records with excel and other internal systems

* Demoing promotional products

* By the end of 2022, over 1,200 items picked in company (in the United States). Our store/warehouse
was top 3 in NY.

» Collaboration with vendor (Free Range Wine and Sprits) and nonprofit (One Love Community Fridge)

Warehouse Fulfillment Associate
Prime Now JFK7/AMAZON JFK2 UFF - New York, NY
November 2016 to September 2020

* Warehouse Operations - Logistics, Inventory, Order Fulfillment, Communication

» Kept track of inventory records with excel and other internal systems

* UPH (units per hour) was among top 10 in warehouse.

* Dispatcher Team Member - coordinates the transportation of customer orders between prime now
and delivery companies.

* Supervisory Assistance to Shift Supervisor - Site Supervision. | would be in charge of delegation and
supervision of our walk-in Chiller (sub cellar area of the warehouse and the walk-in freezer)



* Onboarding/Staff Training - Train new hires on the duties and functions working in the fulfillment center

Education

High school diploma
Satellite Academy High School - Jamaica, NY
2008 to 2010

Skills

e Computer Skills (10+ years)

Inventory Specialist (7 years)
* Customer service (10+ years)
* Interpersonal Skills (10+ years)

Collaboration Skills (10+ years)

Leadership (6 years)

Organizational skills (6 years)

People Skills (10+ years)

e Communication skills (10+ years)

Attention to Detail (10+ years)

Software Proficiency (10+ years)
e Customer service

Retail sales

* Phone etiquette

» Store management
* Sanitation

* Grocery store

* Computer skills

» Organizational skills
* Communication skills
* Management

* Quality assurance

e Purchasing

* Mac OS

* Sales

» Customer support

* Analysis skills

* Demand planning

* E-commerce

Logistics

Shipping & receiving



* Order fulfillment

* Warehouse experience
* Inventory management
* Time management

* Microsoft Office

* Quality control

* Microsoft Excel

e Computer literacy

» Sales support

* Word processing

e Computer hardware

* Supervising experience
* RF scanner

* Microsoft Word

* Basic math

o IT

* Inventory control

* Quality management

* Windows

* POS

» Cash register

* Wine knowledge

* Stocking

* Heavy lifting

* Warehouse Supervisor Experience

Awards

City Council Citation Speaker's Achievement Award
June 2010

Certifications and Licenses

Pallet Jack Certification



