Fernando Centeno

4173 W. Cornelia Ave.

Chicago, IL 60641

Cell:(773) 837-8400

fcente@gmail.com

Dear Employer,

I am looking to utilize my organizational and computer skills and apply my varying work and educational experience in order to obtain a position in your successful company where I can prove my worth as an asset and as a team player.  Being able to gain experience in your business would be invaluable to me.  

I am computer proficient in both Windows and Macintosh operating systems.  I am able to type 45- 50 wpm. My computer software knowledge also includes Microsoft Word, Excel, and Power Point.  I have 4 years of working experience in retail, customer service and manufacturing.  I am adaptable and successful in working in separate operations of the retail industry, ranging from receiving and backroom operations to sales floor customer service to front end cashiering. I am also mechanically adept and confident in machine operations, maintenance, and safety following SOP and GMP guidelines in a manufacturing and lab setting.  

My main background is photography; ranging from experience with digital/traditional 35mm cameras, black and white film developing and print, medium format cameras, scanning 120/220 E-6 film, digital SLRS, retouching and color correction in Photoshop CS2, file management and file/size/web conversions, path selections, layer masks, adjustment layers, digital imaging/superimposing, and digital output and print. I also have experience shooting in studio with tungsten lights,strobe lights (Speedotron, Profoto, Elinchrom, Dynalites), and many different lighting techniques involving diffusion, reflectors, clamshell, and ring lighting.  I have working knowledge in design and software such as Adobe Illustrator CS2 and Adobe Photoshop CS2. I own and operate a Mamiya 645AFD medium format camera and a Canon EOS 5D DSLR as well as a Sekonic Flashmaster L-358 light meter. 

I am a hard worker and am not afraid to do what is required of me.  I have my own reliable transportation, but am also a rider of public transportation in the city of Chicago.  Having me as an employee in any area would be beneficial to the company and in productivity.  Thank you for your time and reviewing my resume and application.

Sincerely, 

Fernando Centeno

Fernando Centeno

4173 W. Cornelia Ave.

Chicago, IL 60641

Cell: (773) 837-8400

Email: fcente@gmail.com
​​​​​​​​​​​​________________________________________________________________________

QUALIFICATIONS:
· Experienced at working in fast-paced and demanding environments

· Strong organizational and interpersonal skills

· Highly trustworthy, ethical and discreet

· Detail-oriented and able to multi-task effectively

· Computer proficient in Windows and Macintosh operating systems

EDUCATION:

5/2005- 7/2007:
Harrington College of Design, 200 W Madison St, Chicago, IL 60606

10/2003- 10/2004:
Illinois Institute of Art at Chicago, 350 N Orleans St, Chicago, IL 60654

08/2001- 02/2003:

University of Illinois at Chicago, 601 S Morgan St, Chicago, IL 60607

08/1997- 05/2001:

St. Patrick High School, 5900 W Belmont Ave, Chicago, IL 60634

OTHER EXPERIENCE:

09/2012- 09/2013:
Packer, Fellows Staffing- Fresenius Kabi, 2020 N. Ruby St, Melrose Park, IL 60160 
· Carefully handling product (oncology medicine) and packaging materials per pharmaceutical manufacturing SOPs

· Produce quick and accurate vial turnaround per customer need

· Good documentation practices on vial batch records

· Operation and troubleshooting of vial packaging, vial labeling, vial shipping machine equipment lines

· Inspection of vials, vial labeling, vial packaging, and shipping containers for rejects and deviations

· Follow cGMPs and safety regulations under a highly regulated environment

04/2012- 09/2012:
R&D Lab Technician, Aerotek- Valspar Corporation, 300 Gilman Ave, Wheeling, IL 60090
· Produce samples of paint and running them through a variety of tests and screenings

· Document test results and cataloging them through the Valspar system

· Physically handling materials (paint) and correctly measuring amounts using scales

· Follow strict SOPs and safety guidelines 
10/2011-04/2012: 
Production Technician, Kelly Services- Ciba Vision, 333 Howard Ave, Des Plaines, IL 60018

· Ensure successful operation of medical health device (contact lens) manufacturing equipment/machinery following GMPs and SOP

· Recording accurate entries of data on production records as per good documentation practices

· Clean, sanitize, and maintain orderly work areas per SOP

· Follow all safety regulations

10/2007- 03/2008:
Telephone Screener/Qualifier, Staffing Now, Inc.- IADT Online, 222 Merchandise Mart Pl, Chicago, IL 60654

· Exhibit professional customer service during outbound lead calls through online database

· Quick and proper handling and screening admissions transfers

· Professional telephone skills and computer systems usage 

07/2005- 10/2005:

Sales Associate, Kale Uniforms, 240 N Ashland, Chicago, IL 60607
· Exhibit excellent customer service for different departments in store

· Quick and proper handling of sales transactions

· Excellent phone answering, online trouble-shooting, and computer systems usage for customer inquiries  

08/2003- 11/2004:

Sales Floor Team Member, Target, 2939 W Addison St, Chicago, IL 60618
· Driving sales profitably by demonstrating proper procedures and proper attire 

· Providing fast and excellent customer service on sales floor, cash registers, and guest calls

· Maintaining a clean looking store by keeping departments zoned, executing proper signing and presentation, and keeping store items in stock

REFERENCES:

- Patti Diaz, Kelly Services/ Ciba Vision HR Representative, (847) 668-2418/ diazpat@kellyservices.com

- Eligio Rodriquez, Fresenius Kabi Packaging Supervisor, (708) 450-7515/eligio.rodriquez@fresenius-kabi.com
- Maria Latrofa, Fellows Staffing Recruiting Specialist, (847) 517-9600/mlatrofa@fellowsplace.com
