	Freddy Celis

	18880 E. Carmel Cir., Aurora CO 80011

	720-472-2749

	F_Celis82@hotmail.com

	Objective
	Seeking to obtain a full time position which will offer a variety of challenges and responsibilities where my skills and abilities can be fully utilized.

	Skills
	· Excellent Organizational Skills

· Strong Customer Relations Skills

· Computer Proficiency

· Data Entry
· Able to follow script efficiently
	· Telephone Answering, 
· Word Processing and Typing

· 10-Key Calculator

· Filing
· Fluent in English and Spanish

· Warehouse Experience

	
	· Computer: Microsoft Word, Excel,Office,Powerpoint, DOS.Doris, Rio


	Experience
	Security Guard
HSS at DIA, Denver, CO
Duties are to enforce the rules and regulations to DIA employees. To write violations if any infractions are committed by employees. To assist passengers with any questions. To direct them in the right direction. To observe and report any suspicious activity or articles to the communication center. Remain calm at all times not to scare or alert passengers.

	2008-Present

	
	Customer Service/Carpet Technician

Stanley Steemer, Englewood, CO

Contacted customer via phone prior the visit to build relationship with customer. While in customers home, had personal, face-to-face relationship with customer to achieve customer satisfaction. Cleaned customers carpet with precision and efficiency.  Informing customers about other products and services that we offer and sell (upselling).  
	  2004-2008; 2011-Present

	
	Warehouse/ Stocking                                                                                                                
EA Sween, Denver, CO

Received the products from the different vendors. Priced the different products with the correct price and date. Put all the products with the correct count to all the different stores.

	2002-2004
            

	Education
	Computer Programming/Word Processing                                                          2004                                                                                                         

College America, Denver, CO

	
	Diploma

Lynwood High School, Lynwood, CA

	                 2000

	References
	Available upon request


	


