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Relocating in January 2013 to 

Longmont, Colorado


913-200-9256

alicave28@gmail.com
____________________________________________________________________________

Objective

Position as Customer Service Representative in the Boulder county area.
Abilities

3 years of call center customer service experience


3 years of previous work experience working with customers face to face


Excellent written and verbal communication skills


Ability to work in a high stress, high volume environment


Extremely efficient at multi-tasking and problem solving


Knowledge of Microsoft programs, including Word and Excel

Employment History


Dec. 2011-Present
Convergys


Customer Service/Non-contingency Collections

Made outbound calls to delinquent customers. Negotiated on payments and possible

            payment arrangements. Maintained detailed accounts of conversations with and 


inquiries from customers. Helped customers understand their own financial situation and

 make the best possible decision for their future. Took escalation calls from customers as
 a floor supervisor. Trained other representatives on new systems and changes. Also assisted in the training of new hires.
Nov. 2009-Sept. 2011      ADT Security Services, Kansas City, MO

Emergency Dispatch Operator/Customer Support Group
Made outbound calls to customers and local authorities. Maintained composure while assisting customers that may have been in an emergency situation. Answered inbound calls from customers requiring technical support for their alarm systems. Problem solved issues over the phone including customer complaints.


July 2007-Nov. 09     Leawood Village Cleaners, Kansas City, MO

Front Desk/Customer Service
Answering inbound calls about customer inquiries. Interacted with customers dropping off and picking up their clothing. Handled payment from customers. 

Education

Blue Valley North High School, Overland Park, KS


High School Diploma, 2009
