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❏ Supervisor and Management Skills 
❏ Excellent customer service skills 
❏ Experienced in clerical and data entry  
❏ Adept to ten key by touch 
❏ Problem solving, creative, very self-confident, adapts well, handle pressure, critical thinking, strong work ethic, and leadership  
EXPERIENCE 
Autozone ​- Parts Sales Manager/Supervisor March 2018 -  
· Provide customers with outstanding customer service of which includes looking up the year, make, and model and correct parts and information for desired requests.  
· Maintain the sales floor and back room with correct inventory and cleanliness.  
· Managed the store in a professional manner when opening and closing the store at night.  
· Provided cahiers, zoners ,with correct change and make sure that they balance at the end of their shifts and end of day.  
· Janitorial duties making sure the restrooms stayed clean and sanitized. Kept parking lot swept, trash cans emptied, and used motor oil put in the back of the store in the proper waste container.  
· Safe audits before and after scheduled shifts and end of day.  
· Inventory control to ensure shelves stayed stocked with corrects product. 
· Correctly and safely test and charge customers car batteries. Installation of car batteries, along with testing alternators and scanning vehicles pulling up the codes to determine what their vehicle issues and conclusions are.  
arc Thrift Store - ​ ​Supervisor 
December 2014 - January 2018 
· Provide excellent customer service not only towards upset customers,  but for satisfied ones as well. 
· Maintained a tight front end which includes my cashiers, along with arc University Ambassadors 
· Managed the store from 3pm to close 9pm , utilizing not only supervisor duties, but management/store manager duties as well. 
· Supervised And scheduling for cashier’s weekly schedules. Also supervised all department within the store. Covered shifts if needed, by running the furniture department and donation center. Handling customers needs in a professional and positive manner.  
· Embraced high and most positive energy to share with my fellow employees that would then reflect positive within customers as well.  
· Money handling, balancing cashier tills at end of their shift, balance my till at end of shift, maintain money balance in personal money/change supervisor bag which contained $500.00, safe audits monthly, and run end of night reports that must balance and match daily sales.  
 
MP Security, LLC​ - ​Security Guard/Security Officer 
August 2008 - February 2010 
· Patrolled various properties including residential, construction, and business site/locations.  
· Report/check in to home office every hour radio/walkie talkie to insure safety and security 
· Report any safety issues and concerns to  
· Property Management and Managers of said property, which includes residents about anything related to noise complaints,parking issues, trespassing, even maintenance problems.  
· Patrolled parking lots and vehicles verifying valid parking permits, and making sure fire lanes were not being utilized wrong.  
· Maintained relationship with property tow-truck company, calling and reporting any vehicle that must be towed. i.e. no visible parking permit, expired parking permits, and vehicles occupying no parking zones such as fire lanes and loading docks. 
· Calling local police departments for assistance in D.V. scenarios, and anything of a safety nature.  
 
 
Mark VII Equipment. Inc. - ​Inventory Control/Shop Floor Planner 
July 1995 - November 2001 
· Inventory control, accurate data entry, shipping and receiving, backflushing Bills Of Materials. 
· Worked close with all departments out on the production floor. From sheet metal, saw shop, machine shop, electronics, welding, pre assembly to final assembly.  
· Covered and provided assistance in the parts cage pulling parts for customer orders and pulling accurate parts for any departments within production areas.  
Walmart - ​Customer Service Manager 
April 1992 - July 1995  
· Cashiering when short handed or to cover cashier breaks. 
· Money handling and efficient in giving the customer their correct change. 
· Managed front end providing a clean and safe work environment, as well as the customers safety and concerns.  
· Handled customer complaints with professionalism.  
· Utilized excellent Customer Service and Management Skills in a high volume retail setting.  
EDUCATION 
PIMA Medical Institute, ​Denver, CO.: Veterinary Assistant Certification  
2005 - 2006 
Skyview High School, ​Thornton, CO.: High School Diploma General 
1998 - 1992 
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