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Ramiro Castruita

	Professional Summary
	A results driven professional with solid experience in various backgrounds.

	Key Strengths
	*  Social Insurance  *  Human Resources Management/Recruiter

 * Credit /Collections   * Supervisory  * Banking  

*  Medical Billing  *Customer Service/Call Center * Sales/Marketing
*  Property & Casualty License* Bilingual English/Spanish


	Professional Experience
	10/2010 to Present
Wells Fargo                                       Pueblo, CO
Personal Banker
· Responsible for cross-selling bank products and services.  Maintaining highly confidential financial information.  Handling large amounts of cash transactions.  Responding to complex questions and issues.  Knowledge of various banking laws.  Maintaining sales metrics.
02/2005 to 10/2010
Social Security Administration          Aurora, CO

Social Insurance Claims Representative

· Responsible for maintaining highly confidential information.  Administered public funds in a timely manner.  Interviewed and followed through with claimants.  Updated and obtained pertinent information regarding claims, and referred fraudulent activity to the proper agencies. Knowledge and research of various laws regarding Social Security.  Prepared cases for an Administrative Law Judge. Prepared letters for members of Congress.  Responded to complex questions in a timely manner.  
05/2001 to 02/2005
Centura Health                               Centennial, CO

Supervisor
· Responsible for following up on insurance claims and negotiating payments and verifying insurance.  Interviewed and hired new employees. Processed new employee onboarding.  Trained and updated confidential employee data.  Responsible for employee appraisals and disciplinary actions. 
02/2002 to 07/2006
Moneygram International                Lakewood, CO

Team Lead
· Responsible for handling a large volume of phone calls from various countries.  Set up electronic funds transfers, and paid out transactions.  Accountable for thousands of dollars in EFT transactions per week.  Responsible for problem solving and trouble shooting.
05/1996 to 05/2001
Manpower                            Colorado Springs, CO
Staffing Supervisor
· Responsible for recruiting and training prospective employees.  Hired and placed employees at various temporary positions.  Scheduled drug tests and performed background investigations.  Attended job fairs and recruited at college campuses.  Knowledge of various employment laws including EEO and ADA.  Prepared payroll, scheduled new hire orientations.  Handled benefits for employee.  Knowledge of Cobra.  Performed bookkeeping and responsible for accounts payable and accounts receivable.  Responsible for on boarding.


	Education
	 09/1983 to 09/1989
Colorado State University
Pueblo, CO

BA  Liberal Arts  Spanish


