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	CUSTOMER SERVICE PROFESSIONAL


	Profile
	More than 4 years’ successful experience in customer service and support with recognized strengths in multitasking in a fast paced environment
Possess solid computer skills.
Excellent working knowledge using Microsoft Word 2010, Microsoft Excel and Microsoft Access.
Ability to build effective relationships with coworkers and customers
A team player, always trying to go the extra mile
Great time management skills


	Employment
	Starbucks(Albertsons)
	Aug 2012-Oct 2012

	
	Barista
Excellent Customer service skills 
Process cash and credit card transactions quickly
Ground and brew coffee and tea
Steam milk, blend syrup & ice together
Stock area and wash dishes
	

	
	Applebee’s
	2011-2012

	
	Hostess/Car-side
· Answer phone, take to-go orders
· Process cash and credit card transactions
· Prepare orders in a timely manner
· Greet and seat guests, follow rotation
· Stock and replenish area

Great Southwest Aviation                                              2010-2011
Customer Service Representative
· Answer multi line telephone and take messages
· Greet customers, help them find hotel accommodation’s
· Process transactions and do invoices
· Rent vehicles to patrons and airplanes to pilots
· Occasionally file

	  2007-2008

	Education
	Eastern New Mexico University Roswell
	Currently Attending

	
	Associate of Arts Criminal Justice
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