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Executive Summary

Results oriented Information Technology Professional with over twenty years of diversified experience in planning and implementing strategically innovative business technology solutions. Senior professional successful in leading the design, integration, and deployment of large-scale technology platforms, proven ability to lead organizations through the process of defining and implementing a corporate enterprise infrastructure strategy which results in the reduction of operating expenses, capital expenses and enhances the reliability, scalability, maintainability, and performance of the enterprise systems.

Software Products:
Windows Server 2003/2008/2012, Windows XP, Windows 7, Mac OS 10.X ,Microsoft Exchange Server 2003/2010, SharePoint 2010 ,Project server 2007/2010, Citrix, Blackberry Enterprise Server, Cisco VPN , VERITAS Back-Up Exe, CA ARCserve, Comm Vault Simpana Software, Microsoft Office Professional (All versions), Visio, Symantec Anti-Virus Enterprise edition, Symantec Ghost, Exchange OWA, SQL 2005/2008/2012, VOIP, Hyper-V, VMware VCenter, vSphere 5.0,VCloud Director ,Symantec Evault, Salesforce.com CRM software, CentOS, VB/PowerShell Scripting 
Additional IT Skill:
Dell, HP and IBM servers, EMC SAN storage, ISCSI, GPO’s, Active Directory, TCP/IP, DNS, DHCP, LAN/WAN Technologies, Cisco Routers, VERITAS Volume Replicator (SAN), SOX compliance documentation, SOP documentation, FDA CFR part 11 documentation, SAAS Implementation and IAAS Implementation, Stingray Load Balancing

PROFESSIONAL EXPERIENCE

TeleTech – Sr. Systems Manager			Englewood, Co April 2012 – Present 
· [bookmark: _GoBack]Implemented an infrastructure to support a company developed, quickly evolving SaaS offering using a hosted cloud based infrastructure delivering an array of services to our customers from this platform. The infrastructure platform consisted of a highly scalable and maintainable solution which utilized the latest innovations in Virtual Technology while proving the best performance possible.
· Created a redundant Active Directory structure to implement internal and external name services, a load balanced web tier designed to expand with the growth of the company as well as NTP servers, deployment versioning control, and a monitoring/alerting platform. 
· Designed the backup/recovery solution for both our physical and virtual servers used in our production infrastructure. This backup solution had to accommodate both UNIX and Windows 2008 R2/2012 servers. 
Allos Therapeutics – Sr. Systems Manager	 Westminster, Co February 2007 – February 2012
· Project manager for the development and implementation of a validated SharePoint 2010 documentation system. Working very closely with other cross functional teams to make certain that during the installation process we were within the standards of the FDA CFR part 11 specifications. This environment was responsible for storing regulated FDA data requiring the setup of an identical development SharePoint 2010 environment as and a testing SharePoint 2010 environment. This ensured all changes were tested, documented and signed off by system owners before being implemented within our production environment.  
· Designed and implemented a fault tolerant Microsoft Exchange architecture utilizing the latest in clustering technology. This project was time sensitive as well as being held to a very strict budget. Being completed on time and below budget this project resulted in the company’s email system having a99.9% up time over 4 years.
· Responsible for multiyear project to convert all ageing servers in line for hardware renewal to newly created virtual VMware environment and Windows 2008 software. During the design and installation phase of this project I was able to have a measured upfront ROI of over $60,000.00 in software and hardware cost. Over the ensuing years the realized cost saving were above $800.000.00. My role in the project included overseeing vendor management, data migration and working with several business units timelines. 
· Project manager responsible the designing and movement of all critical clinical systems to newly purchased space at a co-location disaster recovery data center supporting business continuity. With approaching deadlines from the FDA we took the initiative to deliver this project without any interruption in service to our customer. This project was highly visible to the Sr. management team and was recognized as a very successful project.
· Managed all system/application implementations beginning with design/architecture all the way through end user sign off. A significant number of these systems were business critical to the various departments within the company including: Salesforce.com CRM for sales department, ISI ECTDXpress for FDA submissions, Oracle Clinical application, AERSTMS safety system, Microsoft Dynamics (Great Plains) accounting system, Microsoft Exchange 2003,2010 email system and Our email archiving system Enterprise Vault.

Ogilvy Public Relations World Wide – Sr. Systems Manager	 Denver, Co October 2000 – February 2007 
Ogilvy Public Relations Full-time staff
· Responsible for all IT support/management for multiple office’s Denver, Chicago, Atlanta, Los Angeles and San Francisco offices (50 servers, 250 client computers, phone systems and all communication lines).
· Lead the effort which planned, designed and implement Active Directory upgrade across the country from Windows 2000 server to Windows 2003 server. 
· Served as a lead member of project team that designed planned and implemented a major IT project to centralize the company’s corporate infrastructure into a Citrix environment. My office) was used for successful national pilot site.
· Team lead for developing all departmental policies documentation. During the course of this project I successfully implemented several new tracking procedures which supporting our successful Sarbanes-Oxley audit. 
· Saved over $600K in annual operating costs by leading the telecommunications team tasked with right-sizing all voice and data communications at all facilities located in U.S.
Ogilvy Public Relations Contractor
GE Information Technologies Solutions – Sr. Technical Support Manager 
· Hired by GE at the request of Ogilvy’s Senior IT Management. Assumed leadership role over all GE Technicians at all Ogilvy Public Relations World Wide offices in the US (nine technician’s total).
· Lead team member that migrated the company from multiple Exchange 5.5 servers in several offices, to Exchange 2000 servers in one centralized office.  Replatformed all Microsoft Windows NT 4.0 servers to Microsoft Windows 2000 Advance servers throughout the continental U.S.
· Responsible for overseeing all the clients help desk requests were handled within our stated SLA (Service Level Agreement) with the Ogilvy Public Relations department.  Ensured that all sites were supported during business hours and reported all hours, overtime and vacation to the CIO of Ogilvy Public Relations World Wide along with Senior Management at GE.
· Hired to manage and maintain office of 50 users on Novell file/print servers, Microsoft Windows NT/2000 servers and Microsoft Exchange server 5.0. Maintained Merlin Legend phone system as well as all communication lines which included Frame Relay, Long Distance T-1, PRI ISDN line with DID numbers and 10 analog lines.
· Responsible for keeping all computers current with the latest software applications, operating system updates and hardware updates. Managed and mentored one on-site technician for support of all client computers within the Denver office using procedures set up by Senior Management and myself.
· Set up and implemented a disaster recovery Microsoft Exchange server for completed recovery of mail. Set up and maintained dial-up modem pool and VPN connector equipment so users had access from home or client location.
FLATIRON CREDIT COMPANY – Sr. System Administrator	 Denver, CO             June 1997-October 2000
· Project Lead responsible for the relocation of the company’s corporate data center to a new facility, including all budgeting and timetables. Coordinated all outside vendors work schedules, equipment delivery and completion dates to obtain an under budget and on time successful move. 
· Accountable for all network and telecommunications purchases as well as maintaining accurate records on software licenses, telecommunication contracts and maintenance agreements. Re-negotiated several dedicated T1 lines at a yearly cost savings for the company of 25%.
· Designed and managed the network infrastructure which included the corporate office and several satellite offices. These offices ran on Windows 2000, Exchange 5.5 and on an IBM AS/400 which ran an in house finance program.
COMPUTER HARDWARE SALES - Systems Support Manager	 Denver, CO		July 1996-June 1997
· Responsible for instructing sales department on all Windows NT Server and IBM AS/400 configurations, designs and implementation within the budgets of their clients. Instrumental in the installation of all network solutions sold to small and medium sized business clients. 
· Implemented 6 Windows NT networks for clients to run SNA Server for connection to AS/400 Systems. Worked extensively on various communication scenarios using Ethernet, Token Ring, SDLC, TCP/IP and Frame Relay.

NORTHLAND ASSOCIATES - Systems Administrator 	Wheat Ridge, CO	            June 1993-July 1996
· Administered over 300 computer workstations connected to two AS/400 systems. These networks were connected to via a dedicated T-1 line (configured router at each location). Incorporated disaster recovery procedures along with a daily data back-up tape solution with offsite storage.  
· Managed the installation of two Windows NT Servers running SNA Server 2.11 (for access to IBM AS/400 midrange computer) and Exchange Server 4.0 at 2 separate locations within two separate domains. Set up trust relationship between the two domains. Responsible for all department purchases within a set IT budget ensuring that the company received top-quality equipment (software, hardware, supplies).  Maintained service contracts with vendors for AS/400 and Windows NT systems.
 
 
Education and Training

Grumman Data Systems Graduate 1989
Microsoft Certified Professional – MCP – Windows XP Professional
Microsoft Certified Professional – MCP – Windows 2003 Server
Six Sigma Project Training – GE internal training
GxP Certified – Regulatory Compliance Requirements and Expectations for a GxP- Regulated Company
Completion of Situational Leadership Training








