Cassandra Folsom

Sales - Planet Soccer

Oakdale, MN
cjffolsoml12@gmail.com - 651-815-3042

| am very detail orientated. | am focused on doing my job to the best of my abilities and am willing to do all
that is necessary to ensure that tasks are completed correctly. | have reliable work attendance and am always
well prepared for any tasks that | am asked to complete. | excel while working in a team environment and have
proven to be a dependable asset in a team setting.

WORK EXPERIENCE

Sales
Planet Soccer - Maplewood, MN - April 2016 to Present

55109

Provide customer service by maintaining product knowledge and answering questions to ensure that the
customers needs are met and that they are satisfied with the shoes or equipment purchased.

Conduct product inventory and restock products to ensure that each product is available for the customer to
purchase.

Demonstrated responsibility and trustworthiness by being held accountable for opening and closing the store.

Host and Dishwasher
Bakers Square - West Saint Paul, MN - October 2015 to April 2016

Greeted all guests to create a welcoming and positive dining environment. Communicated with and assisted
team members to increase efficiency in role as Host as well as in role as Dishwasher

Warehouse Worker
Powermadd - Wyoming, MN - July 2015 to October 2015

Demonstrated attention to detail and ability to work under minimal supervision by sorting and packaging
snow mobile parts to meet the order requirements.

Cashier/Food Preparer
Erbert & Gerberrts - Hudson, Wl - November 2011 to March 2012

Communicated with and served customers to build positive relationships and ensure repeat customers.
Prepared food to ensure that all products were ready for customers to decrease wait time and increase
customer

satisfaction.

Cashier
Clean 'N' Press - Woodbury, MN - January 2010 to January 2011

Greeted and assisted customers by taking and entering their orders. Demonstrated organizational skills by
sorting and filing orders correctly to increase customer satisfaction.
EDUCATION

High School Diploma
Tartan High School - Oakdale, MN



2012

ADDITIONAL INFORMATION

S KILLS

Extremely organized Reliable
Customer Service Committed
Positive Attitude Adaptable



