







        

MOBILE:  (720) 436-0069                                                                                                                                       

5645 W.  27Th AVE, WHEAT RIDGE, COLORADO  80214


EMAIL: lcasias37@hotmail.com
OBJECTIVE:

A challenging position where I can utilize my current skills and training as well as gain new experience.

QUALIFICATIONS:

· Over 3 years of retail sales and customer service experience.  
· Goal Oriented      
· Superb cash handling skills including drawer balancing/closeout and credit card reconciliation’s.
· Exceptional interpersonal skills with proficient bilingual Spanish communication.
· Proven achiever, quick learner, self motivated, work great independently with minimal supervision as well 


as strong  team player/builder, 


· Proficient in Windows, MS Word, Excel, PowerPoint, Outlook, Internet, 10 key, Customer Management 


and POS systems.
WORK HISTORY:



CHATTERBOX MOBILE Lakewood, Colorado 


Retail Store Assistant Manager (2010-Present)



In charge of running all retail aspects including day to day operations.  Retail management, daily reconciliation’s, 
bank deposits, and accounts payable/receivable.  Employee training, scheduling, motivating and supervisory.  
Inventory control, product research, pricing/ and purchasing.  Product sales, service, technical support, payment 
processing, customer inquiries and complaint resolution, in charge of phone flashing, 



UNITEL COMMUNICATIONS Wheat Ridge, Colorado 

Customer Service Lead & Sales Representative (2008 - 2010)

Face to face customer service lead for wireless store.  Met and exceeding monthly sales goals, developed great 
customer and vendor relationships providing superior quality customer service as well as resolved customer issues.  
Developed and in charge of phone flashing, inventory purchasing/stock and control.  Assisted in new hire trainings, 
processed bill payments and money transfers, light filing, aided in marketing designs and promotional material.  
TELELATINO, INC. Denver, Colorado  
Office Assistant and Sales Associate: (2007 - 2008)
Phone, customer service and sales for a satellite retailer.  Assisted customers with trouble shooting and technical walk through. Facilitated office administration with copies, faxing, email, data entry, filing and trade show set up and sales/ information demonstrator.    
EDUCATION:



RED ROCKS COMMUNITY COLLEGE Lakewood, Colorado (2009 - Present)
· General Studies Degree with emphasis in Business Management


WARREN TECHNICAL INSTITUTE Lakewood, Colorado (2007 - 2009)
· Certificate for Automotive Repair


JEFFERSON HIGH SCHOOL Edgewater, Colorado (2005 - 2009)
· High School Diploma
VOLUNTEER:



DENVER VICTORY OUTREACH (2007 - Present)
· Aid in tutoring and preparing individuals for GED exams and assist in fund raising events.

RAINBOW HOUSE (2005 - Present) 
· Annual Fall Charity Benefit 
References available upon request
