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nathancashion@yahoo.com

	Objective

Education


	To begin a career that will allow me to gain experience and develop skills needed to succeed, and contributing to the overall success of the company, and community in which I interact.

University of Northern Colorado          Greeley, CO                         2007-2011
Bachelor’s Degree in History

Minor in Political Sciences



	Experience

Additional Skills


	Epsilon Marketing                    Lafayette, CO                           7/2013-10/2013

Technical Account Coordinator

· This position prepared data for various businesses to directly market to customers and provided the information to the various businesses for this purpose.

Urban Lending Solutions
         Broomfield, CO                        11/2012-7/2013
Customer Advocate

· A Customer Advocate was a representative of the Office of the CEO and President for Bank of America.  This position is entrusted to research and resolve high escalated correspondences from mortgage loan customers and regulatory agencies.  The customer advocate researches customers’ accounts to find resolution in order to hopefully help them to keep their homes or resolve additional concerns that they may have had.  
IPC International                          Greeley, CO                   12/2011-11/2012
Public Safety Officer

·  A public safety officer is foremost responsible for the protection of persons, property, and tenant employees on property.  A PSO extensively documents incidents in Incident Reports (medical, criminal, tenant related, customer related), and documents daily actions in Daily Activity Reports.  PSO’s are continually available to assist customers on property while representing my company as well as our clients.
Towne Park.                                         Greeley, CO                             
Valet/Guest Service Associate-Awarded Employee of the Month for Region
· With Towne Park a Guest Service Associate is responsible for being one of the first associates that customers interacted with while coming to the client’s property.  I have worked for Towne Park at hospitals, hotels, as well as special events catered for businesses, hospital boards, and additional private occasions.

        Proficient with MS Office (Word, Power Point, Excel)
       Proficient reading, writing, and typing skills.

       Experience with interacting with customers/clients over the telephone.
       Job positions requiring attention to detail on a continual basis.
8 years of public relations/Customer Service experience.
Experience composing written correspondences on behalf of my employer.
Experience researching information while multi-tasking to accomplish set goals.

Proficient at balancing quality work while remaining productive.
DMA Direct Marketing Professional Certification.
Education training from the University of Northern Colorado.  


