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402 Palmerston St.

River Rouge, MI. 48218

Phone: (248) 636-0550

E-Mail: Eagle7280@gmail.com

Tijuan Cash


	                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
	
	

	Objective
	Seeking a position within your company, to further utilize my skills and experiences, allowing me to enhance prior knowledge, while obtaining additional skills for career and professional development.



	Work Experience
	[2012-Current]
Delaware North/ Fuddruckers 

Cashier
· Takes guest orders by entering the information into the POS system.

· Handles the exchange of monies, runs credit cards and vouchers. 

· Assist customers who need help with placing their orders on the kiosk. 

· Interact with guest and have knowledge of the menu/food items. 
· Clean all food preparation and serving items per approved sanitation and safety guidelines

[2011-2012]
Sky Chefs, Inc. 
Custodian/Porter
· Responsible for cleaning general maintenance of restrooms, hallways, stairwells, cafeteria, and offices.
· Used chemicals as per the prescription mentioned on them to keep the environment sanitized. 

· Operated maintenance equipment, including vacuums and floor scrubber
· Experienced in all aspects of housekeeping
· Recorded data concerning work assignments and tasks

· Scrub hallways office floors with floor scrubber
[2007-2010]
Teletech/Time Warner Cable         

Customer Service Specialist

· Provided superior customer service and work quality while demonstrating attention to detail, flexibility and innovation in resolving problems

· Responded to inbound service calls in a fast-paced, high-volume call center

· Helped resolve customer equipment issues with troubling shooting techniques, restored services by reactivating digital cable boxes and modems.

· Scheduled customer appointments in accordance with established procedures.

· Prevent customers from disconnecting service using strong negotiation and conflict-resolution skills.

[2005-2007]                          Liveops              

 Independent Contractor

· Provided customer service and made sales over the phone.
· Helped customers with instructions on products and services, resolved escalated customer issues and helped satisfy each customer.

· Secured orders for buyers and transferring calls.

· Collected data and customer’s feedback

· Negotiate problematic issues and clients concerns

2003-2005                         Krispy Kreme        

Processor/decorator

· Decorated doughnuts

· Prepped and processed doughnuts

· Ran cash register

· Cooked

· Assist the guest and cleaned store
2000-2003                         Huntleigh USA Security               

Airline Security Screener

· Duties included screening and monitoring items through the conveyer, checking for any security threats and insuring the safety of every passenger.

· Checked for explosive devices by using sophisticated technology.

· Screened passengers through the screening monitor securing and preventing any transportation security threats.

· Used hand-wand inspections and oversee items that came through the conveyer.

· Pat down inspection to ensure the highest level of security.

· Inspect passenger bags with explosive trace detection machine.



	Education
	2008-Present
                  University of Phoenix                          Atlanta, GA

(Presently Attending)

2004- 2007                                 Baker College                              Allen Park, MI

(College Courses Completed)

1996-1999
                    River Rouge High                       River Rouge, MI

(Diploma of General Studies)

	Skills and Abilities
	· Typing 50 + WPM

·  Dependable and excellent interpersonal skills.

· Windows 98/2000/XP

· Microsoft Word, Excel, Access, and PowerPoint

· Excellent written and verbal communications skills

· Computer Technology

              [REFERENCES AVAILABLE UPON REQUEST




