Warren Johnson Cartwright

6554 Orion CT, Arvada CO 80007
(540) 529-3084 cell   (303) 463-7518 home   waalnc@q.com
I’m a self-driven and motivated team player with the ability to adapt and overcome obstacles and challenges with a professional attitude and in an efficient manner. Exceptional communication and computer skills with extensive electromechanical experience which includes diagnostic, troubleshooting, parts management and procurement through the use of many types of support tools. I’m educated in the knowledge of operations management, logistics, lean manufacturing, and project management, which will allow me to support a growing and exciting company’s mission to succeed.
Education:

DeVry University, Virginia  10/2004-2/2009
Bachelors of Science in Technical Management with a concentration in Operations Management
Member of Sigma Beta Delta, National Technical Management Honor Society

GPA: 4.0    Summa Cum Laude   Deans List
Virginia Western Community College, Roanoke VA  6/1995-6/1997
Electronics Certificate in design and repair of electronic devices:  GPA 3.4

Internship with “Lee Hartman and Sons”, television and video recording device repair

Skills:

· Team Work
· Self Management
· Time Management
· Manual Tools
· Power Tools
· Testing Equipment
· Disassembly / Reassembly of Mechanical and Electrical Devices
· Schematics, Technical Manuals, and Blue Prints

· Customer Service
· Networking Principles
· Computer Hardware Service
· Computer Software Service
· Proficient use of all MS Office
· Budget Management
· Identifying customer needs and going above expectations
· Component level to Board level repair and troubleshooting

Experience:
OCE NA/CANON Solutions America, Denver CO                                             09/2011 – present

Sr. Digital Service Specialist: Serviced and maintained large volume high capacity production printing equipment in a 24/7 team environment. Motivated and trained teammates with the knowledge and experience I received through education and past work history. Managed my daily activities to achieve a high level of customer and upper management satisfaction while completing tasks in a timely and efficient manner and continually identifying methods to accomplish these tasks.  
COBB Technologies, Roanoke VA




12/1997 – 09/2011
Field Service Technician: Factory trained on multiple manufacturers equipment, set-up and maintain network connections, scanning, printing, faxing and copying. Vehicle maintenance, time management, prioritizing service requests to optimize time and customer satisfaction, efficient budgeting of company and personal resources. Developed many digital forms to replace handwritten forms, mentored and trained other technicians in any new skills learned to increase productivity company wide. 
Texas Steakhouse, Roanoke VA 




                9/1996 – 2/2000
Bartender and Waiter: My working career up to this point mainly consisted of the hospitality field which was beneficial in my understanding and development of a high level of customer satisfaction to reach personal and professional goals. This would become redundant in the listing of the handful of different locations I worked from the age of 16 on.
