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EDUCATION  
Bachelor of Arts, Communications								GPA: 3.2
University of Northern Colorado (UNC), Greeley, CO					December 2011
· Minor, Elementary Education 		
Semester at Sea - Study Abroad Program 							GPA: 3.6
University of Virginia, MV Explorer 								Summer 2009
· Enhanced experience of global studies and learned to communicate cross-culturally 			 

PROFESSIONAL EXPERIENCE  
Customer Sales Lead Manager, Bath and Body Works, Greeley, CO, 			Spring 2008-Present
Leading a team of associates to provide a memorable customer experience and drive sales
· Inspire and train team in customer service expectations and product knowledge
· Open and close store including balancing registers 
· Accountable for meeting or exceeding daily sales and metric goals
· Ensure visual standards are executed and maintained
· Act as resource for both associates, and upper management
· Coach and develop associates and peers in performance improvement opportunities
Student Study Abroad Advisor, University of Northern Colorado, Greeley, CO 		Fall 2009-Fall 2011
Acted as a resource and mentor for students/administrators throughout the Study Abroad Office
· Walk students through application requirements and process from end to end
· [bookmark: _GoBack]Data Imput
· Create informational and engaging study abroad presentations for students
· Directly assisted and regularly shadowed Study Abroad Coordinator during all events
· Facilitate pre and post-departure informational meetings presenting crucial information
· Organized catering and other event details
· Educate/recruit students for study abroad programs through personal, telephone, and written communication
· Promoted international education through study abroad fair
· Act as liaison and aid for visiting international students

ACTIVITIES/INVOLVEMENT
· Member, National Society of Collegiate Scholars				 	Fall 2007-Present
· Winner, Most Persuasive Speech 							Fall 2011
· Member, Alpha Sigma Lambda National Honors Fraternity 				Fall 2009-Present
· Vice President, International Ambassadors 						Fall 2009-Present
· Winner, International Ambassadors Award (UNC)					2009
· Semester at Sea Study Abroad (Summer 2009)

VOLUNTEER WORK
· Lutheran Exempla Medical Center- Nurse’s aide, Event set up and tear down 	2003-2007
· Nightingale Lane Retirement Facility-Led group activities 				2005-2007
· Boulder County Food Bank-Food drive 						2007
· A Woman’s Place- Food and Clothing Drive 					December’09,’10,‘11
· Pregnancy Resource Center- Fundraising Event 					October 2011
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PROFESSIONAL REFERENCES
Past Supervisor: Joseph Tort, International Undergraduate Admissions Counselor
Office of International Students and Scholars
Purdue University
Schleman Hall of Student Services, Room #136
475 Stadium Mall Drive
West Lafayette, IN 47907-2050
(765) 494-6858
jtort@purdue.edu

Past Supervisor: Rick Hoines-Brumback, International Student Advisor
Center for International Education, University of Northern Colorado
501 20th Street, Campus Box 52
 Greeley, CO
 80639 USA
970-351-2396
Rick.Hoinesbrumback@unco.edu

Supervisor: Melanie St.Germain, Bath and Body Work’s Store Manager
Bath and Body Works
2016 Greeley Mall Greely Mall
Greeley, CO 8063
970-304-1649
Melanie.stgermain@msn.com


PERSONAL REFERENCES

Co-Worker: Amanda Dickenson, Bath and Body Work’s Co Manager
(970)590-4223 
5705 west 17th Street
Greeley, CO
80634

Mentor: John Dalton, Community Involvement Coordinator
(303)312-6633
1595 Wynkoop St.
Denver, CO
80202

Personal Friend: Denise Weatherly, Oracle Services Renewal Representative
(303)522-8104
8750 Everett Circle
Arvada, CO	
80005



