HAVILAH CARNAHAN
2945 Lakeshore Drive, Longmont, CO 80503                                       Telephone: (303) 709-4496 
E-mail: havilahcar@earthlink.net

OBJECTIVE
I am seeking a position in customer service or in an office like setting to help expand my abilities while getting the opportunity to learn new and challenging things.

EXPERIENCE
Plaza Hotel Conference Center
Banquet Set-up as well as waitstaff September-current

     I prepare conference rooms for banquets and other various meetings following a detailed itinerary by clients. I also attend to guests by serving meals and bussing tables.

Pizza Hut
Assistant Manager November 2007- July 2011 
     
     I started out at Pizza Hut serving and answering phones and was promoted to shift leader one year later and then to assistant in October of 2010. As assistant my job duties included managing a large staff in a high volume restaurant while satisfying every customer and achieving company goals. I am accustomed to working 50+ hours per week. I also helped with setting up and giving interviews, ordering inventory, counting weekly inventory, and making employee schedules. I did office work such as printing, faxing, and analyzing reports. I also conducted customer call backs and learned how to handle customer concerns with exceptional service. This opportunity has grown my abilities to effectively communicate with others in a positive way while dealing with conflict and has helped me become a stronger team player. I now also realize the importance of bringing a positive attitude to work and the value in working as a team. 

Dairy Queen
Team player April 2007 – November 2007
     
As a team player at Dairy Queen I received and filled orders. 
EDUCATION
Faith Baptist School- 
 Attended from kindergarten through junior year of high school.

Adult Education- 
 Graduated with a diploma.

Front Range Community College- 
 Currently attending, where I am taking my core classes and then transferring to a university to continue in my psychology major.                                              
REFERENCES 
 Upon Request



