


[bookmark: _GoBack]





CARMON FLYNN
EMAIL CARMON_FLYNN@YAHOO.COM 
			7128 Bentley Court          MONTGOMERY, AL 36117            334-648-5081


        OBJECTIVE               To pursue a career in the information technology and customer service sector.   


QUALIFICATIONS	
                                               CompTIA CASP
			CompTIA Security+
                                               CompTIA Server Plus
			MCSA Server 2012
			ITILv3 Foundation
			CCNA Routers and Switches
			MCP

EXPERIENCE                                                                                                   
April 2016 – December 2018              Vectrus OMDAC-SWACA                        Kuwait/Iraq
System Administrator- Iraq

Daily administration of Windows server 2008 - 2014 
Operating Active Directory, Exchange Management Console, SCCM
Microsoft SMS, WSUS and DHCP.
Maintain system availability and perform regular maintenance on systems and equipment.
Maintaining virus / security requirement set by the US Army utilizing Software Center.
Provide user account maintenance of over 10,000 users.
Image Dell and HP computers to NIPR, SIPR, and SIPR-REL
Install security patches and run vulnerability scans on NIPR and SIPR machines 
Configure, trace, and reset ports
Trace port and pull information utilizing Fluke Networks LinxRunner AT 2000 
Performs other duties as required.

August 2013 – April 2016  	Hyundai AutoEver 			Montgomery, AL
MCC SAP Operator

Coordinates the needs of functional departments and establishes priorities for MES requirements gathering, system design and implementation
Works with Validation and Quality Assurance departments to ensure MES is implemented following development life cycle approach.
Provides end-user support for the MES including troubleshooting problems at the application server level.
Windows 7 Migrations from Windows XP
Hardware & Software troubleshooting and updates

December 2011 – May 2013                 Abacus Solutions Group              Montgomery, AL
Help Desk Technician

Obtained CompTIA Security+ Certification
Sent and received calls troubleshooting network machines 
Frequently and effectively use Remedy 7.6, Remote Assistance, and Bomgar
First call resolution for US Air Force computer systems 
Created and maintained accounts utilizing Active Directory

May 2008- May 2016   Alabama Army National Guard    Centreville, AL
68W Healthcare Specialist/Combat Medic


Administer vaccinations,  IVs, and draw blood from soldiers
Received CPR certification.
Passed NREMT at EMT-B level.
Provide limited primary care to soldiers.
Carry myself with discipline and restraint according to Army standards.
Became physically and mentally prepared for most situations.


October 2010 – January 2012                           Lowe’s                             Prattville, AL
Cashier II 

Learned all store systems quickly.
Served all customers with excellent customer service.
Responsible for customer service and returns desk.
Accountable for accuracy and cleanliness of cash register.

June 2008 –Dec 2008         Verigent/EDS      Montgomery, AL                                                                                                                                                                                                         Customer Service Call Center Agent

Received multiple calls per hour with very little supervision
Handled sensitive US veteran information
Helped veterans understand and take advantage of their benefits
Assisted veteran during very troubling situations
February 2007-June 2008    OSI Outsourcing           Montgomery, AL Call Center Representative
Took multiple calls per hour.
Handled confidential credit card information.
Handled confidential checking account information.
Worked well with other members on my team.

February 2006 —January 2008    Winn Dixie    Montgomery, AL
 Cashier
Learned all systems quickly.
Served more than sixty customers per hour.
Ran service center and self — checkout frequently.

EDUCATION                                                                                                               
                                   2008 - 2010   Troy University Montgomery   Montgomery, AL
Working towards bachelor's degree in Business Administrations 
Successfully completed first year.

                         
   2005 - 2008     Sidney Lanier High School    Montgomery, AL
Earned an advanced diploma
Graduated top 10 percent
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