Carlos Killingham

Dishwasher, Cleaner, Janitor, Freehand drawing artist, Housekeeping, etc;
Minneapolis, MN

carloskillingham6_bjj@indeedemail.com

+13306015346

Multitasker, good worker, good listener; You can reach me at this email: detroitck43@gmail.com. | am
an Freehand drawing artist.

Willing to relocate to: +13306015346 - +13306015346 - +13306015346
Authorized to work in the US for any employer

Work Experience

Amazon Package Sorter - Amazon fulfillment center
Amazon.com - Akron, OH
September 2019 to Present

Sorting packages for packages to be delivered to customers.

Freehand drawing artist
Special Touch Artist - Akron, OH
March 2002 to Present

Make greeting cards, signs, write calligraphy letters, make t-shirts, etc;

Sorters
Waste Management Industries - Akron, OH
August 2019 to September 2019

Sorting plastic and cardboard from the paper.

Production Associate
GOJO Industries - Cuyahoga Falls, OH
June 2019 to August 2019

Package product for shipping on assembly line.

Maintenance
McDonald's - Akron, OH
April 2019 to June 2019

Make towel buckets, empty trash cans, clean restrooms, sweep and mop dining area, sweep parking
lot, empty trash cans in parking lot, sweep Walk in freezer, break down boxes;

Customer Service
RSVP - Akron, OH
November 2018 to December 2018

Greeting customers, assisting customers, check customers out, make sure they get their proper
change. Stock shelves.



Cook/Prep
KFC - Cuyahoga Falls, OH
September 2018 to November 2018

Prepare chicken to be cooked for customers. Prep chicken for more meals. Clean work area

Dishwasher
Firestone Country Club - Akron, OH
May 2018 to July 2018

Run dirty dishes through the dishwasher, put clean dishes in their proper place. Sweep n mop area
floors. Take out trash.

Dishwasher
On Tap Bar and Grille - Cuyahoga Falls, OH
September 2017 to November 2017

Run dirty dishes through the dishwasher. Put clean dishes and utensils in proper area. Pots and pans
as well. Check behind bars for dirty dishes. Break down boxes and take them out.

Sorter
Recycling - St. Louis, MO
August 2016 to September 2016

Sorting the plastic from the paper and cardboard.

Banquet Set-up
Service Stars - St. Louis, MO
June 2016 to August 2016

Set up dining area, by ensuring tables have correct number of chairs, and, restocking the utensils.

Bussed tables and cleared dirty dishes.
Washed dishes and followed proper sanitation guidelines.
Served customers their meals.

Cashier/ Customer Service

ShopnSave - Jennings, MO

November 2015 to January 2016

Responsibilities

Customer Service- Making sure customers are happy.

Accomplishments
Satisfying customers

Skills Used
Listening and communicating

label packing

General Laborer
Labor ready/USTape and Labeling - Maryland Heights, MO
July 2015 to August 2015



Responsibilities
Stack, palletize materials in boxes, pack labels, and inventory.

Skills Used
Palletizing and labeling

Assembly Line Worker
Elite Staffing - St. Louis, MO
April 2015 to June 2015

Responsibilities

Run and maintain the assembly line, to make sure the production line is going properly. make sure the
products

are being packaged right, for shipping.

Skills Used
Non-managerial

Janitorial Worker
Alliance Staffing - Akron, OH
July 2012 to August 2013

Sweep and Mop Floors, and, Restrooms; Clean stairways; Empty all trash in building; Dust rails; Wash
windows; Maintain grounds;

Baggage Porter and Bellhop
Secondary Phone - Akron - Hudson, OH
June 2012 to December 2012

What best describes your overall work experience? 1-5 Years Are you authorized to work in the U.S.?
Yes

What job industry are you most interested in? Customer Service Experience

edit ¢ Clarion Inn Hudson, OH Baggage Porter and Bellhop

Full-time, June 2012 to present Responsibilities

Confer with customers by telephone or in person and Provide customer service Currently Employed?
Yes

Was this a supervisor or manager position? No May this employer be contacted? Yes What was the
name of your supervisor? Tim P.

Packer
Packaging - Akron, OH
February 2011 to March 2012

Responsibilities

Maintain consistent production quality, Package goods for shipment or storage, Maintain production or
work

records, Clear machine jams and Monitor the production line Currently Employed? No Was this a
supervisor or manager position? No May this employer be contacted? Yes What was the name of your
supervisor? Cathy

Packer
Packaging - Akron, OH



March 2010 to April 2010

Responsibilities

Maintain consistent production quality, Package goods for shipment or storage, Maintain production or
work

records, Inspect and remove defective products, Clear machine jams and Monitor the production line
Currently

Employed? No Was this a supervisor or manager position? No May this employer be contacted? Yes
What

was the name of your supervisor? Barbera Stricture

Cashier
Bi-Rite Market - Akron, OH
May 2006 to October 2009

Responsibilities

Receive payment by cash, check, credit card, Issue receipts, refunds, credits, Greet customers,
Resolve

customer complaints, Answer customers' questions and Provide customer service Currently Employed?
No

Was this a supervisor or manager position? No May this employer be contacted? Yes What was the
name of your supervisor? Omar

Team Member/Cashier
Burger King - Akron, OH
May 2002 to June 2002

Cook; take orders; make sure order is done right; Clean dining area; Make sure customers get their
correct
change; Sweep n Mop floors;

Education

GED in Business
Detroit Vocational Train - Detroit, Ml
1995 to 1997

Skills

* Busser (3 years)

e Food Prep (6 years)

¢ Food Service (8 years)

¢ customer service (7 years)
¢ time management (8 years)
e cooking (5 years)

* Janitor (8 years)

e Call Center (2 years)

e Customer Care

¢ Hotel Maintenance



¢ Industrial Maintenance
» Facility Maintenance

* Apartment Maintenance
¢ Cleaning (5 years)

* Housekeeping

* Management

e Customer Service Skills
* Janitorial (8 years)

* Warehouse

* Cash Handling

¢ Communications

¢ Banquet Experience

Certifications and Licenses

Food Handler

food handler certificate



