
Alhaji S. Carew
	1655 S Crater Rd Apt#1
Petersburg VA, 23805  
	alhaji.carew@gmail.com 
	Contact: 804-504-9396


Dedicated manager with years of experience for corporate and government organization. Constantly recognized for being a team leader as well as player and ability to cost-effectively resolve challenging issues.  Equally successful in both team and self-directed setting with an eager to learn attitude. 
Areas of Expertise
	· Customer Service Management
· Finance and Banking
· Accounting 
	· Government Relations 
· Project Management
· Economics Analysis
	· Teambuilding & Training
· Cost-Reduction Strategies
· Contract and Procurement 


Professional Experience 
VIRGINIA STATE UNIVERSITY-PETSRSBURG, VA				 8/10-PRESENT
Department of Political Science, Public Administration and Economics: GTA
- Assist department chair, faculty members, or other professional staff members in college or university by performing teaching or teaching-related duties
 -Meet with supervisors to discuss students' grades, and to complete required grade-related paperwork
 -Assist faculty members or staff with student conferences
 -Develop teaching materials such as syllabi, visual aids, answer keys, supplementary notes, and course websites.
VIRGINIA STATE UNIVERSITY-PETERSBURG, VA				1/2011-8/2011
School of Graduate Studies: Intern
-Counsel prospective applicants on the admissions process and opportunities at the University
-Coordinate and contribute to the success of various student visit programs designed to recruit targeted prospective applicants to the University	
-Attends recruiting event to promote the university and recruits prospective graduate students	
ASHLEY FURNITURE-WOODBRIDGE, VA					 5/2011 – 8/2011
Sales Associate
Demonstrate an understanding that business is built on customer satisfaction, and being devoted to guaranteeing customer satisfaction
-Sell furniture utilizing the Ashley Furniture Process
-Attend sales meetings and training sessions as scheduled
-Demonstrates behaviors consistent with the Company's Vision, Mission, and Values in all interactions with customers, co-workers and suppliers
	U-HAUL CORP. — WOODBRIDGE, VA
	     4/2008 - 3/2010


Reservation Manager, 04/08 to 03/10
Customer Service Representative, 01/08 to 4/08
Promoted to manager position to recruit, train and supervise 25+ customer service reps and cashiers. Foster an environment in which guests enjoy high levels of service and employees are motivated to deliver top performance. Manage equipment and vehicle operations to ensure friendly and efficient transactions with customers and dealers. Selected Contributions:
Controlled rental equipment inventories within assigned marketing companies’ geographic area in order to balance customer requirements with rental equipment and supply.
Monitored current competitor rates and maintain inventory records.
[bookmark: _GoBack]Updated, reviewed and audited reports to indicate equipment inventory levels.    

Education and Training
	Virginia State University — Petersburg, VA
	


Bachelor of Arts, Political Science							December 2009
Master of Arts, Economics                   							December 2011
Master of Science, Project Management					            December 2012




