Julie Caplette

67 West Dudley Rd

Dudley, MA 01571

413-455-8912

Jules1978@charter.net
OBJECTIVE: The opportunity to join a growing company long term, utilizing my skills in purchasing.
EXPERIENCE: 

April 2009 – present

Vistar of New England

Windsor, CT

Buyer
· Responsible for purchasing 115+ supplier lines. Varies from: vending, retail, OCS, hospitality, theatre & concession, food and food service related items.
· Overseeing of inventory levels and maintaining a 98% or better fill rate. 

· Closely watching expiration codes to avoid product loss, while maintaining customer satisfaction.

· Reducing obsolete and aging inventory.
· Working closely with brokers and manufacturers regarding open purchase orders, delivery days, backorders and pricing.
· Issue supplier bill backs and charge backs
· Assisting purchasing manager with annual trade show.
· Assisting with training of any new merchandisers.
October 2007 – April 2009
OPTIM Incorporated

Sturbridge, MA

Sales Representative
· Sales of medical nasopharyngoscopes
· Generating leads and maintaining accounts in MA, CT, NH & Southern ME

· Providing demonstrations for physicians and surgeons in doctors offices, clinics and hospital settings
April 2000 – October 2007
Vistar of New England

Windsor, CT

September 2005

Promoted

Buyer
· Responsible for purchasing 100+ vending lines
· Overseeing of inventory levels and maintaining a 98% or better fill rate
· Work closely with brokers and manufacturers regarding open P.O’s, delivery days, backorders and pricing

· Assist the Merchandiser Manager to reduce obsolete and aged inventory

· Issue supplier billbacks and chargebacks

· Took on lead role in providing systems training to employees in company’s Colorado branch

December 2004

Promoted


Customer Service Supervisor

· Managed a team of four Customer Service Sales Reps

· Interview and training of new employees

· Maintain large customer accounts

· Teamed with Sales Manager proactively creating innovative plans and ideas to increase sales figures

· Updating sales spreadsheets on a daily basis
· Enter customer credits and pick up requests
· Provide excellent customer service
April 2000


Customer Service Representative
· Provide excellent customer service for a large vending company

· Handle and maintain 120+ customer accounts

· Order entry

· Enter customer credits and pick up requests
August 1997 – February 2000

Automatic Products of America    Northboro, MA

Customer Service Representative
· Provide excellent customer service for a small vending company
· Handle and maintain customer accounts
· Order entry
EDUCATION:





Knock Your Socks Off Customer Service     MA

· Certificate of Completion 2008

2004 – 2009



Asnuntuck Community College
   Enfield, CT
· Part time student studying general studies

February 2008-April 2008

Bay Path High School

Charlton, MA
· Microsoft Word – Certificate of Completion 2008

Fred Pryor Exceptional Customer Service
    MA

· Certificate of Completion 1999

INTERESTS:

· Camping

· Golfing

· Gardening
