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	Career Objectives

	 
	Position with a company seeking, a career conscious person where skills and education will be utilized toward continued growth and advancement.


	Work History
October 3, 2011-March 9, 2013                        Kmart-Killeen, Texas

                                                                                  Loss Prevention Manager

                                                                                  My include the following: Non Negotiable(s)/Critical Success Factors: 
                                                                                • Owns shrink and safety results for assigned area(s) and supports the Loss Prevention five play strategy
                                                                                • Manages the training, detection, investigation and successful resolution of all internal high dollar and sensitive investigations within assigned store. 
                                                                                • Ensures all training in the detection and detention of shoplifters including certification has been completed in assigned store
                                                                                • Conducts assessments of Loss Prevention and operational performance that impacts shortage control. Actively works with store team in the development  

                                                                                   and implementation of action plans to improve performance.                                                 
                                                                               • Knowledgeable in the areas of safety, food safety (Kmart/Essentials/Grand), OSHA and environmental programs, and ensures implementation and 
                                                                                  compliance in assigned store
                                                                               • Reviews safety and food safety inspections (Kmart/Essentials/Grand) on a regular basis. Ensures the timely and accurate reporting of results and assists in  \                                                                                 the development and implementation of corrective actions.  
                                                                               • Recruits, hires, trains, and supervises the Loss Prevention Associates and Leads within assigned store
                                                                               • Ensures accurate and timely report writing, record keeping and retention of evidence by conducting periodic reviews
                                                                               • Ensures the proper operation and repairs of alarm, EAS and CCTV equipment
                                                                               • Educates and motivates store associates to achieve shrink, workers compensation and general liability goals
                                                                               • Works as a liaison between the store and the criminal justice community
                                                                               • Demonstrates courageous leadership by identifying and communicating potential ethical or safety issues that must be addressed at a higher level.
                                                                               • Manages and ensures reporting of critical incidents in assigned area of responsibility 
                                                                               • Ensures follows-up on required inventories and audits in order to control costs and shrinkage

February 12, 2011-October 2011                     IKEA-Round Rock, Texas 
                                                                                  Loss Prevention Receptionist

                                                                                  My duties included the following: Ensure IKEA’s access control policies regarding co-workers and visitors is adhered to
                                                              Ensure IKEA’s access control policies regarding co-workers and visitors is adhered to
                                                              Greet visitors
                                                              Answer and maintain the facilities main switchboard
                                                              Coordinate all internal communication (phones, PA System, two-way radios)
                                                              Ensure compliance with IKEA Risk Management standards regarding emergency procedures
                                                              Monitor alarm systems (burglar alarm, fire alarm, panic alarms, etc.) and dispatches Safety & Security and/or Emergency 

                                                              Medical Services (EMS) as needed Coordinate emergency response procedures including evacuations

                                                              Monitor Closed Circuit Television (CCTV) camera equipment Maintain checklists, logs, and filing systems
                                                              Process inbound/outbound mail Assume responsibility for other tasks and projects as assigned









	Oct 20, 2008-Jan 13, 2010
	Netspend - Austin, Texas
Dispute Analyst
My duties are to investigate customer dispute involving their prepaid credit cards on a regular basis. I interview over the phone. I make decisions regarding credit being issued and I also work in a call center atmosphere. 

	Mar 29, 2007 - Feb 03, 2008
	US Security Associates - Austin, Texas
Regional Loss Prevention Manager
As the Regional Loss Prevention Manager, I managed approximately twelve Loss Prevention Officers
Covering over forty stores in the Central Texas region. In addition my duties were to meet various deadlines in a timely manner. I conducted Loss Prevention Book and Floor training classes for new hires. I prepared payroll, worked liaison with the local authorities, and organized surveillance teams for special assignments. 

	Oct 03, 2006 - Mar 29, 2007
	US Security - Austin, Texas
Investigator
Detect theft through floor observations. I also complete police statements and testify in courts. 

	Mar 06, 2006 - Jan 04, 2007
	Central Texas College - Killeen, Texas
Police Officer
Patrol the campus, look for violations of the law, answer various types of calls, and issue citations. 

	Mar 17, 2005 - Sep 15, 2005
	Wal-Mart - Harker Heights, Texas
In-store Loss Prevention
My duties are to detect, deter, investigate internal/external theft, prepare written statements, work liaison with the local authorities and testify in judicial proceedings. 

	Sep 03, 2003 - Feb 12, 2005
	US Security Associates - Austin, Texas
Investigator
My duties were to deter, detect, and investigate external theft. I also worked liaison with the local authorities and testified in judicial proceedings. 

	Feb 12, 2003 - Sep 03, 2003
	Security Services of America - San Antonio, Texas
Loss Prevention Manager
My duties were to supervise and train employees in detecting theft, preparing reports and writing statements. I also prepared schedules and distributed pay checks. 

	May 12, 2002 - Feb 12, 2003
	Kmart - Killeen, Texas
Loss Control Associate
My duties were to detect and deter internal and external theft. 

	Jan 06, 1997 - Oct 24, 2001
	Army Air Force Exchange - Fort Hood, Texas
Safety and Security Assistant
My duties consisted of deterring, detecting, and investigating internal and external theft. I also trained employee’s on Anti-Robbery, Bomb Threat procedures, conducted OSHA inspections, Loss Prevention Surveys and interviewed witnesses in Sexual Harassment cases. 

	Feb 09, 2001 - Sep 09, 2001
	Investigations and Special Research - Killeen, Texas
Private Investigator
Conduct various type investigations, interview witnesses and prepare written reports. 

	Jun 01, 1994 - May 01, 1996
	TDJI -ID - Marlin, Texas
Correctional Officer
My duties were to maintain security of the inmates throughout the institution, participate in count time, supervise employees at work, recreation, and mealtime. I also worked as a patrol unit around the institution. 

	Jun 01, 1990 - May 01, 1994
	Army Air Force Exchange - Fort Hood, Texas
Exchange Detective
My duties were to detect theft. I initiated and conducted Workman's Comp surveillance. I conducted Loss Prevention Surveys and OSHA inspections. I interviewed suspects and witnesses involved in acts of Theft and Fraud. I conducted Anti-Robbery and Bomb Threat Procedures. I have also testified in court on behalf of the government, regarding any case I have investigated or witnessed. 

	Feb 12, 1990 - Jun 09, 1990
	R and G Security - Killeen, Texas
Commissioned Security Officer
I did money escorts to and from banks. I as an Undercover Store Detective for King Saver, and I worked as a dispatcher. 

	Jul 07, 1987 - May 01, 1989
	Department Of The Army - Fort Hood, Texas
Sales Store Associate
My duties consisted of scanning groceries items, stocking shelves, and assisting customers as needed. 

	Nov 06, 1986 - Jul 15, 1987
	US Military Community Activity Logistics Division - Vilseck, Germany
Food Service Worker
My duties were to wash dishes, mop floors, and serve active duty service members. 


	Education

	Oct 2005 - Feb 2006
	Central Texas College - Killeen
Education Level: 1 year college, technical or vocational school
Major: Police Academy
Total Hours: 20.0
Graduated: Yes 

	May 2002 - Sep 2006
	University of Phoenix - Phoenix, Arizona
Education Level: 1 year college, technical or vocational school
Minor: Academics
GPA: 4.0
Total Hours: 9.0
Graduated: No 

	Apr 1994 - May 1996
	Central Texas College - Killeen
Education Level: 1 year college, technical or vocational school
Major: Corrections Academy
GPA: 4.0
Total Hours: 3.0
Graduated: Yes 

	Nov 1989 - Feb 1990
	Professional Career Center - Austin
Education Level: 1 year college, technical or vocational school
Major: Private Security and Investigations
GPA: 4.0
Graduated: Yes



