Ingrid D. Campbell
1317 Queen Street NE, Washington DC 20002   ▪   571 594-7639 ▪   ingriddc@yahoo.com
CAREER OBJECTIVE

Experienced Information Technology Analyst seeking a challenging position where my technical skills, strong work ethic, and commitment to satisfaction will be fully utilized and further developed.
HIGHLIGHTS of QUALIFICATIONS

· Well verse with all phases of Software Development Life Cycle (SDLC).

· Well verse with Project Management Methodology (PMM) and Project Management Body of Knowledge.
· Proficient CM operations, to include Peer Reviews and maintained repository for all documentation.

· Familiar with Remedy and Appian ticket tracking. Excellent Helpdesk experience Tier 2.

· Utilized SharePoint for many years to assist with documentation/scheduling; timelines and deliverables. 

· Participated in walkthroughs and meetings with all levels of IT teams.

· Experienced with Team Track and Version Manager.

· Understanding of Capability Maturity Model (CMM) and/or ISO 9000 concepts.
· Proficient CM operations, to include Peer Reviews and maintained repository for all documentation.

· Experienced testing and Project Coordination of Client-Server, Web based/Java and Unix based application.
· Proficient in Oracle and Prism applications.
· Proficient in MS Office programs
· Utilized Requisite Pro for managing documentation for Software Development Life Cycle.

· Performed Defect reporting using reporting tools such Test Director and ClearQuest

· Excellent analytical, communication and interpersonal skills.

· Team Player, Self-starter, Quick learner and Coordination skills to work and interact in Team Environment.

PROFESSIONAL EXPERIENCE

Freddie Mac:  IT Project Coordinator (Sapphire)                       
Feb 2012– April 2012
· Provide for the daily/routine operations and maintenance of web applications and web services for Windows 7 Upgrade. 

· Provide analysis of incident reports. 

· Deployment of software updates. 

· Coordinate scheduled application and monitor maintenance. 

· Troubleshooting of system problems; document problems and solutions. 

· Record change and problem activities for tracking. 

· Provide Helpdesk support. 

· Coordinates with client management to formulate complex technical solutions. Informs client management of appropriate developments in technical support products. 

· Evaluates products and upgrades for appropriateness. Oversees and implements system upgrade strategies. 

· Leads the design, implementation, and maintenance of complex solutions. Coordinates activities with other technical personnel as appropriate. 

· Develops and analyzes highly complex system standards, thresholds, and recommendations to maximize system performance. 

· Conducts capacity planning reviews with management and approves capacity plans formulated by less experienced personnel. 

· Mentors and provides guidance to less experienced personnel. 

· Provides technical leadership to appropriate personnel on highly complex system administration activities. Provides technical solutions and escalated support for non-routine, highly complex technical issues. 

MODIS @ IFC (World Bank): IT Training/Project Coordinator  
March 2010 – December 2011
· Oversee the capture and categorization of IT training demands.
· With direction from the Training Manager and Project Managers, develop and manage IT training project resource forecasts and capacity management plans across multiple regions.
· Provide resource (people, budget report for training) capacity reporting orientation.

· Created monthly, weekly, and daily training schedules identifying workshop, vendors and rooms.

· Produce capacity plans in line with business planning cycles; identifying requirements early enough to accommodate training approval times.
· Assist with the technical aspects of Project Portfolio Management including administration of the Learning Management system, to include participant and external/internal report creation.
· Manage the flow of project requests through the training stage gates in a disciplined IT governance framework/approval process.
· Develop and maintains accurate project schedules and project plans.
· Perform project status reporting.
· Create and maintain project documents
· Assist with new staff IT training orientation.
· Create online IT eLearning courses and activities.
· Participated in many IT Training tradeshows. 
Amercian Environmental & Engineering Consultants @ USDA: IT Helpdesk Analyst  

October 2008 – March 2010 

· IAS System Support. Responsible for acting as the lead contact for Helpdesk Tier 2 system operations. 
· Research detail Tier 2 tickets request.
· Analyzed and determined the impact of all business processes.

· Responsible for scheduling status updates for government clients.

· Maintained daily IAS System (Oracle Application) for end users. 

· Assign and Create helpdesk tickets through Appian Enterprise. 

· Assist with creating new user profile in PRISM and Oracle. 

· Perform password resets; research and resolve technical issues. 

· Assist with User Acceptance Testing. 
· Knowledge of the IAS-FFIS (Financial System) interface.

· Researched resolution for FFIS errors and how to correct them. 

· Interact with user community via email and telephone calls that are escalated from Tier 1. 

The Goal @ Homeland Security:  QA Project Analyst                 November 2007 -September 2008 
· Ensures that project team activities are performed in accordance with CMMI Level 3 defined processes and traceable adherence to SDLC and US-VISIT Delivery Methodology (UDM)  in requirements, procedures, and standards outlined for the project in the contract/Statement of Work 

· Measures the Effectiveness of the Project and assists the Software Quality Manager (SQM), Project Manager (PM) and Technical Leads with identifying and collecting measurement data from the project processes and performs analysis of the data while  identifying risks via SMART Metrics; to provide GAP analysis and Lessons Learned
· Performs Internal Test Readiness Reviews, Code Reviews, FCA and PCA audits, facilitates Peer Reviews and assists in preparation for client Compliance Audits and formal gate reviews while measuring the effectiveness of each project 

· Performs final Quality Review and submission of documents to the client on all project artifacts and functions as point of contact for the release with the third party IV&V 
· Responsible for scheduling status updates with different IT Operations team leads to maintain daily activities.
· Assisted with Biometric testing efforts for many US Visit projects. Assisted with IV&V test validation.
· Analyzed Requirements and test cases while utilizing Rational ClearQuest. Involved in UAT testing through move and production testing.
· Support defect tracking process while utilizing Rational ClearCase and establish all levels of defect for reporting purposes.
CRI @ USDA: QA Analyst  






Aug 2006 – February 2007
· Assisted the Software Quality Manager (SQM), Project Manager and Technical Leads with identifying and collecting measurement data from the project processes and performed data reporting. 

· Worked with project teams to make sure all elements of the processes address all phases of the Software Development Lifecycle.
· Maintained test schedule and scenarios for both system testing and UAT testing.
Fannie Mae:  IT Coordinator/Project Support                                                                    Aug 2005 – July 2006 
· Managed a team of ICM Op testers, provided direction/resolved issues, ensured artifact maintenance, audit compliance, provided statuses on various test environments in the ICMCC and maintained project schedule 

· Worked with auditors to ensure SOX compliance 
· Coordinated and negotiated with executive team, product development, marketing, outside vendors, and construction teams to ensure deliverables were met and clients were satisfied

· Managed team that maintained integrity of Runbooks and coordinated CQ tickets for DB Backups, Baselines and Restores

· Review the final draft of all project documents ready for base lining under Configuration Management (CM) control, specifically the project process documents, for quality of appearance and technical relevancy
· Involved in UAT testing through move and production testing.
· Executed test cases manually to verify the expected results prior to automation testing.
Freddie Mac:  QA Control Room Analyst   (MODIS)                                              Nov 2004 – July 2005 
· Facilitated the development of internal testing project plans, analyzed and determined the impact of all business processes. 

· Assisted with developing a release plan that balances the changes introduced to the environments during the close of book project. 
· Responsible for scheduling status updates with different IT Operations customers to maintain daily activities. 

· Responsible for acting as lead contact for QA testing operations; tracked defects using Clear Quest and Test Director.
· Performed Data Validation for the date flow from front end to backend test results and troubleshoot issues uncovered during testing.

· Help prepare and maintained Requirement Traceability Matrix (RTM). 
EDUCATION/CERTIFICATES
· B S in Computer Science 1988 

· Configuration Management Certificate 2007

· ICE Computer Security Awareness Training 2007

· ISO Registration Training 2003

· US Visit - System Assurance Appreciation Award – Homeland Security 2007

· Procurement System Appreciation Award – USDA 2009
· System Upgrade Appreciation Award – World Bank(IFC) 2010 
