MELISSA CAMERON
Email: cameronmelissa20@yahoo.com  Address:  1370 Brown Road, Brighton, IL 62012  Phone: (618) 567-9464


	OBJECTIVE:  To become an asset to the company, utilizing my skills and abilities to gain a more successful career.
	SKILLS:	
· Real Estate:  Bookkeeping; Account Management, Finance, Profitability Analysis, Maintenance, Negotiation Skills, Customer Service
· Sales:	Life Insurance, Auto Insurance, Property Insurance, Long Term/Short Term Care, Annuities, Strong Problem Solving Techniques, Good Analytical Skills
· Computer:  Microsoft Suite (Word, PowerPoint, Excel, Office, Access, etc.), Type 70+ WPM, Data Entry
· Personal:  Excellent Customer Service, Good Communicator, Great Negotiation Experience and Interpersonal Skills
PERSONAL SUMMARY:
I am a dependable, self-motivated individual, with excellent organizational skills and the ability to multi-task while maintaining a high level of confidentiality in a fast paced environment. I continuously offer excellent customer service combined with strong problem solving techniques including great analytical skills.   I consider myself a team player, able to take and follow directions in addition to being able to work independently.  I am a fast learner with good oral and written communication skills, able to handle multiple projects while producing outcomes by deadlines.

EDUCATION/LICENSE:
· 10/2013 to Present	                           Fontbonne University		                        St Louis, MO 	
· Master of Science/Supply Chain Management
· Concentration in Marketing
· Expected Graduation (12/2015)
· 10/2007 to 12/2009	                              Fontbonne Univeristy                                                 St Louis, MO
· Master of Business Administration (MBA)
· GPA 3.78/4.0
· 05/2005 to 05/2007	                              Fontbonne University                                                  St Louis, MO 
· Bachelor of Business Administration (BBA)
· GPA 3.38/4.0
· 12/11/2009 to Present                              Insurance Producer License                                             Illinois
· Life, Property, Casualty and Health

EXPERIENCE
	12/01/2011 to Current		Senior Insurance Solutions			                    Brighton, IL
                                                                             Final Expense Sales Agent
· Set Appointments weekly to meet in person with existing/non-existing customers
· Responsible for providing customer with best policy for personal situation
· Responsible for collecting accurate and true data/information
· Responsible for the completion, process and delivery of life insurance product
· Responsible for demonstrating excellent customer service
09/01/2003 to Current                                         Melissa Cameron                                                                              Alton, IL
				                      Owner/Landlord
· Responsible for day to day bookkeeping, account management and profitability analysis
· Responsible for preparation of leases, five day notices, evictions and amendments
· Responsible for negotiations with purchases of new properties
· Responsible for the organization of maintenance repairs 
01/20/2011 to 11/18/2011                    Millers First Insurance Company                                                                Alton, IL
				            Insurance Agent (temp)
· Performed outgoing calls in order to meet monthly sales goals
· Prepared Auto and Homeowners policies for new and existing customers
· Continually met monthly sales goals on Auto and Homeowners policies
· Demonstrated excellent customer service
03/26/2010 to 08/01/2010                       Bankers Life & Casualty                                                                    Swansea, IL
					 Insurance Agent
· Marketed services to existing and non-existing customers
· Scheduled appointments to meet and obtain weekly goals
· Demonstrated excellent customer service
· Directed and Trained new agents
· Attained “Successful New Agent” for excellent sales performance – (30 policies in 30 days)
09/22/2008 to 03/17/2010                                U.S. Bank                                                                                              Alton, IL
                                                               Teller II, Commercial Teller
· Handled routine financial transactions
· Cross-sold products to retain referrals
· Provided Clerical Support
· Performed Vault Attendant duties 
09/2006 to 09/2008		      Mallon Law Firm, LTD                                                                       Wood River, IL
                                                                       Legal Assistant
· Formatted various legal documents
· Provided administrative and clerical duties
· Dictaphone/Transcription
· Organizational and multi-tasking abilities
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