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Customer Service and Cashiering Experience
I have been engaged in active customer service work for 2 years between Starbucks Corporation, Kohl’s and Hastings Entertainment. I worked at Starbucks Coffee in Fort Smith, AR as a cashier and barista between summer 2007 and summer 2008. Suggesting espresso machines and coffee grinders was also part of my duties. During the fall of 2011 through the winter of 2012 I worked at Kohl’s Department Store, my duties involved being a sale associate and cashier. I currently work at Hastings Entertainment. I work in the customer service department and at times act as cash register associate.  

Career Summary
While working I have been engaged in active and fast paced jobs that included customer service as well as cash register responsibilities. I believe my costumer service abilities have improved greatly since I began working in 2007. My multi-tasking has become more efficient and productive. My work in the Service and Retail Industry has been a great learning to me so far and I hope to continue learning and improving throughout my future job experiences. 

Education
College Prep Honors Diploma - Van Buren High School Van Buren, AR
4 years studying at the Fulbright College at the University of Arkansas Fayetteville, AR

Skills
Windows, Mac OS, Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Outlook, Pages, Keynote, Numbers, Illustrator and Photoshop. I am comfortable with cash registers and checkout devices.



