Craig Callaway
8730 Oakwood St.  Westminster, CO 80031
Phone: 970-581-2196  Email:  craig.callaway@gmail.com
	
	
	Customer Service Experience – Denver, CO
Center Partners	September 2010 – June 2011
Telesales Representative - Provided T-Mobile customers with technical knowledge when deciding which smartphone to purchase. I attended meetings with brand ambassadors from various phone companies to increase my sales ratio. It was important to be able to "right fit" customers during a five minute phone call.  
Reference:  Sheryl Frey/Floor Supervisor – 970-412-7529


	Technical Experience – Denver. CO

Progressive Roofing and Other (Tradesmen)           March 2013 – Present
Worked on a roofing project along the flight line at Buckley Air Force Base.  Insulation was installed along with sheetrock tiles.
[bookmark: _GoBack]Reference: John Riehle/Recruiter – 302-236-8914
Core Laboratories (Aerotek)	April 2012 – January 2013
Core Analyst - Travelled throughout the Midwest to oil platforms to process core. This is the geological formation in the area of drilling.  These rocks were sent back to the laboratory for analysis.
Reference: Jeff Craig/Laboratory Supervisor – 303-257-9244
Solar City/Custom Solar (Aerotek)	October 2011 – March 2012
PV Installer - Installed solar panels on the roofs of schools and department stores.  Work was performed in ice and snow.  An array diagram was followed to ensure proper weight distribution.
Teaching Experience – South Korea
	January 2003 – February 2005
English Teacher – Used music, games, and events to entertain children while they learned English.  I worked at two different schools.

	
	
	Education
University of Georgia	September 1997 – December 2001
Ecology Degree
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