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	Cain Hernandez

	Objective

	I am a self-motivated, energetic professional. I have the knowledge and commitment in customer service to handle questions, complaints, and billing inquiries with the highest degree of courtesy and professionalism.

	Experience

	02/01- 03/06
	Hot Wheels Trucking
	Houston, TX

	Dispatcher
Over five years experience with over the road dispatch
In depth knowledge of operating a variety of communication equipment
Handle all problems dealing with jobs, drivers, customer complaints
Adept at dispatch covering several jobs simultaneously



	

	05/06- 08/09
	Greywolf Drilling
	Shreveport, LA

	Roughneck
Proper use of tongs to connect and disconnect drill pipe, equipment maintenance, assisting in lay casing, pipe as well as making connections, assisting other members of the crew as needed, and "general housekeeping." Responsible for operating and maintaining the engines. Training floor hand and lease hands. Guide new crew members, when moving rig breaks down subs, floors, motors, lay rig over in the oil field industry. Experience as certified loader operator. Responsible for laying and running pipe off ground and cat walk. Rigging in dog house, pump truck and tank, standing rig. Putting on the B.O.P's and maintaining well control. Setting up and pressure testing B.O.P's. Running tongs and having complete control of floor. 

	

	10/09-11/11
	Ace Transportation
	Houston, TX

	Dispatcher
Responsible for safe on time delivery standards.
Maintain strong customer and employee relations.
Responsible for Customer service, heavy phone volume, price quotes and tracking shipments.


	

	01/12- 01/13
	Ramrod Trucking
	Houston, TX

	Dispatcher
Answered multi phone lines, routed drivers to and from their pick up locations, destinations, and in general travel, monitored drivers throughout my shift.
Managed drivers to ensure expedited services, took customer sales calls and established business relations with customers for the company.
Communicated with companies throughout all transports to update them on a current and pending status information Created and managed company filling system for invoices and billing purposes







	01/14-12/17                                                    Connector Specialists Inc.                                             Lafayette, LA
Testing Technician/Quality Control
· Pressure tested all hydraulic, tank truck, and polyflex hoses at pressures up to 72,000psi
· Double checked every order to make sure hose was the correct length and had the correct fittings on each end
· Assisted in every aspect of our process from making the product to helping shipping/receiving 
· Operated forklifts when needed
· I fixed all the test tanks for the 7 branches of our company; as well as anything else that was broken or needed maintenance (computers, scales, industrial air compressors, network issues)
· Exceptional record for quality control and attention to detail


	Education

	01/05
	Cypress Falls High school
	Houston, TX

	Diploma

	References



Chad Murphy 	Chef at Arcana	(303) 931-9771	Boulder, CO

Lance Perron	Connector Specialists 	(337) 371-6662	Lafayette, LA
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