Grant Cowley
 28 Elanor Drive
Cumberland, Rhode Island 02864
401-334-4080  - cell-401-548-2551
grantcowley_318@hotmail.com

Objective:	To obtain a position where I can demonstrate my leadership ability while assisting a team toward achievement of employer's goal.

Experience:	Staples      1500 Diamond Hill Rd	Woonsocket, RI
	Sales & Account Manger– Customer Service - Retail	2010 to Closing
1. Office Coordinator For Inventory Control-Merchandising-Open-Close Store-Cash Handling-All Store Receipts-B2B Sales –KPI Reports and all Reports for Corporate- Maintained Stock Room – Made Bank Deposits-Attended All Corporate Conference Calls-.AS-400 Computer Systems. Greet All Customers-- Team Player

	Pride Ford	North Attleboro, MA
	Service Advisor - Warranty Clerk	2008 to 2010	Enter RO's into ADP system and Reynolds -Reynolds system for warranty work and repairs of Ford and all service customers
	Entered all costs of repairs - parts - labor hours - tax and any other add-ons
	Made appointments for all customers needing repair work or estimates for service department
	Worked as a customer service coordinator for all departments when needed   XX  HIRED AS A TEMP- ONE YEAR ASSIGNMENT XX

	Finlay Fine Jewelry - Filene's	No. Attleboro, MA & Prov. Place, RI
	Sales Floater/Branch Manager                  5 yrs
	Retailing and distribution of diamonds and fine jewelry
	Providing excellent customer service and customer relations, merchandising, meeting sales quotas, inventory
	Maintained product security
	Contacted loyal following of clientele for sales of merchandising products
	Sold furs in the Fur Dept. and Vault in the Warwick Filenes Store at the closing of all stores

	Foam Technology/Symatree Products	Lincoln, RI
	Assistant Production Manager	
	Responsibilities included but not limited to management of 40 employees
	Dispatcher of production orders
	Provided excellent customer service

Ocean State Jewelry Incorporated	Providence, RI
	Production Manager	
	Responsible for complete production management of raw to finished product
	Coordinated processing, distribution, and marketing activities of a corporation
	Reviewed production orders to determine work procedures and duty assignments
	Marketed products through various trade and sales shows and negotiated prices with buyers
	achieved profitable retail store operation by collaborating monetary figures with wholesale costs
	Retail manager of jewelry products and accessories for over five years
	Achieved a profitable retail product for a Fortune 500 company
	Production and Inventory Control, Costing, Purchasing and Expediting Departments in a supervisory capacity is my major work strengths in all above work experiences

Education:	Ithica College - University of New York	Ithica, New York
	Associate Degree - Business Management and Accounting	

Community:		Volunteered with Boy Scout Troops - Town of North Providence

Hobbies:		Professional swimmer

Affiliations:		1996 - present     Cystic Fibrosis             Volunteer Fundraiser
	1994 - present     Leukemia Society         Fundraiser Coordinator

Other:	Enjoy contributing to a team effort and creating a good working environment.  Willing to take the initiative and take on new responsibilities.  Quality, detail and cost oriented, with a proven ability to identify, analyze, and a troubleshooter.  Excellent experience developing and implementing a variety of corporate programs, including those that must comply with corporate, state and/or federal agency guidelines.  Please note also I have over six years of automobile experience as follows:  General Motors Service, Writer, Advisor, Training Class Graduate, with some experience with Reynold's Reynolds computer system, numerous years in retail and wholesale of the automobile industry.  I would like to summarize the above experiences with numerous management experiences with relating to perfect customer service.

References:	Available upon request



