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To offer quality in inventor, packing and shipping activities to maximize efficiency

Education – Ultimate Medical Academy
Graduate, 2014

Highland Park Career Academy
Graduate, 1996

Achievements
· Billing and Coding Specialist
· Certified Nurse Assistant

Skills
UPC best practices, Logistics, and Supply Chain, Inventory Control, Quality, Metrics and Dashboards, Citrix, and Epic Microsoft Word, Excel, and PowerPoint

Work Experience
November 2014 – August 2015
Detroit Manufacturing Systems; Detroit, MI 48223
Quality Control Inspector
· Identification of labels and parts inspection
· Initial entry of UPC labels into company database
· Scanned and re-labeled part for team productivity
· Loaded and unloaded receiving docks and scan parts for receiving
· Tracked and analyzed defects with management

March 2000 – September 2014
Brooks Utility Products; Farmington Hills, MI
Electrical Inventory Specialist
· Recorded inventory in accordance with company policy and procedures to prevent damage and loss 
· Ensured materials are properly identified as they flow into/out of the stock locations.
· Reviewed defective parts with suppliers for continuous quality improvement




April 1997-March 2000
Botsford Hospital; Farmington Hills, MI
Patient Registrar
· Registered patients for ancillary services
· Registered patients for endoscopy services
· Maintained all demographic information, verify active insurance, and receive prior authorization as needed

May 1994- April 1997
Consumer Pulse; Birmingham, MI
Market Research Manager
· Designed qualitative and quantitative research plans for products in all stages of the Product Life Cycle
· Interpreted data from Global research consumer studies
· Created result reports and white papers
·  Made actionable recommendations to clients



