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PROFESSIONAL SUMMARY

· Results oriented Information Technology / Supply Chain professional with over sixteen years of experience.
· Fluent with eCommerce / Electronic Data Interchange (EDI) ANSI X-12 and EDIFACT standards and business processes.
· Extensive project management experience setting project and test plans, hitting deliverables and completing projects on or ahead of schedule.
· Supervisory experience with materials department, responsible for inventory analysts, supplier schedulers, master schedulers, shipping and receiving personnel.  
· Expertise includes eCommerce program management, worldwide inventory strategy and control, procurement, customer schedule management, root cause analysis and corrective action, quoting/cost analysis and work center capacity planning.

· Demonstrated extensive leadership and project management abilities with experience covering automotive and technology industries.
· Consistent with ability to pull together cross-functional worldwide teams to accomplish set goals.
· Proficient in Lotus and Microsoft applications, TrustedLink, Tle, Tli, SQL, SharePoint, Baan, MAPICS and QAD.
· CPIM; certified in Production/Inventory Control, through American Production & Inventory Control Management.

PROFESSIONAL ACCOMPLISHMENTS
· eCommerce Project Manager for Trading Partner set up, maintenance and testing for all EDI inbound and outbound documents, including customers and suppliers.  This encompasses over 10 international company locations.  Set test plans and managed project from development into production phase.
· Developed worldwide inventory actual to forecast process to ensure inventory levels, risks and exposures were well understood throughout the Corporation. Realized $12 Million decrease in inventory liability by working to sell excess electrical components back to customer.

· Determined credit worthiness of customers by analyzing balance sheets, cash flow and income statements.   Managed receivables for 5 corporate divisions ensuring timely collection of accounts due.  Researched and responded to billing, credit and deduction issues.  Increased productivity of deposit application process by 75% by streamlining manual process, creating reports and utilizing system effectively.

· Supervised a team of Inventory Analysts, Supplier Schedulers, Customer Schedulers and Shipping/Receiving staff for Injection Molding (IM) operation.  Conducted annual reviews and coordinated professional development for 11 staff members.  

· Achieved and maintained goals for Machine Utilization, Customer Delivery PPM, Inventory Gains/Losses, Total Inventory Dollars and Total Inventory Turns.  Decreased Customer Delivery PPM by 50% and Total Inventory Dollars by $100,000.    Ensured just-in-time (JIT) delivery to customers.
· Conducted capacity planning for 33 IM Machines.  Quoted business for in-sourcing and out-sourcing  programs.  Coordinated new program launches as well as balance out programs to ensure customer delivery dates were met while reducing JCI inventory exposure.

· Responsible for the acquisition and supply management of multiple commodities for both technology and automotive industries.  Continually achieved 95% or higher on monthly procurement measurements including open orders, invoice and receiving referrals, pricing variance, late payments and on time delivery.  Released orders from MRP to supply base, ensuring accurate supply line intact. 
.

CAREER HISTORY

· Benchmark Electronics, Rochester, MN  



eCommerce / EDI Application Manager (March 2004 – current)



Corporate Asset Manager (May 2002 – March 2004)

· Waters Instruments, Inc., Rochester, MN


Accounts Receivable and Credit Manager (2001 – 2002)
· Johnson Controls Interiors, Holland, MI           



Materials Lead/Capacity Manager (1999- 2001)


Master Scheduler (1998 - 1999)
· IBM Corporation, Research Triangle Park, NC     
           



Worldwide Logistics Analyst (1998)


Business Operations Analyst (1997 – 1998)


Buyer - Electronic Card Assembly and Test Commodity (ECAT) (1996 – 1997)
· Texas Instruments, Temple, TX


Commodity Buyer / Planner (1995 – 1996)
EDUCATION
· B.A in Materials and Logistics Management, 1995, Michigan State University

Dual Major: Purchasing/Operations Management and Transportation/Logistics Management
· Certified in Production/Inventory Control, through APICS (American Production & Inventory Control Society)
