	Christina Brockman
13077 E 106th Ave
Commerce City, CO 80022
Cell: 720-376-2643
Christina_Brockman@yahoo.com
Career Snapshot

Ten plus years of commended performance in various data entry/clerical roles.

Expert in customer care/communications, problem solving, relationship building and user training and support.

MS Office “power-user” with additional proficiencies in assorted databases.

Computer Skills

Word, Excel, PowerPoint, Access, Outlook, CM, Lotus Notes, IBM Notes/Mainframe
Mission Statement

Experienced CSR and Acct Mbr Rep seeking great opportunity that values accuracy and a detail-oriented individual to help benefit said company.
	
	Membership Enrollment Rep
Offering an award-winning track record of processing enrollments excellence within high-volume environments that include… 

Call Centers  Back Office  Insurance companies, Not for Profit Organizations
Key Skills

	
	
	· World-Class Customer Service

· Troubleshooting/ Problem Solving

· Customer Order Fulfillment
· Group Reconciliation
	· Call Center Operations

· Complaint Handling

· Reports & Documentation
· Group Eligibility

	
	
	Professional Experience

	
	
	ANTHEM BLUE CROSS/BLUE SHIELD - 

· process medicare enrollments applications
Kaiser Permanente
Denver, co

· PROCESSED GROUP ENROLLMENT APPLICATIONS AS WELL AS CUSTOMER SERVICE
	Membership Enrollment Rep I, 
Aug 2017 – Feb 2018
Account Administration Rep

April 2014 – June 2017

Customer Service Representative        May 2011-April 2014


	
	
	VARIOUS POSITIONS

DENVER, CO

· DATA ENTRY/CLERICAL
CHARLES SCHWAB CORP
	Medical Records Data Entry Clerk

Contracted assignments

FEB 2009 – May 2011

CLEARING SPECIALIST

	
	
	DENVER, CO
	AUG 2007 – FEB 2009

	
	
	· SET-UP MUTUAL FUNDS 
	

	
	
	Provided telephone, customer service within high-volume call centers as well as back office support in an operations setting for various industries that include: healthcare, insurance, mortgage, financial, non-profit organizations, manufacturing, telecommunications & directory assistance.
Education

DeVry University (was Denver Technical College)
Technical Management, 2007 to 2008
Network Systems Administration 1998 to 1999



	
	
	


