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Gustavo D. Castro

Operation’s Shipping & Receiving Manager
Chicago | Phone: 773-551-4365  | Email: gcastro09@ameritech.net  
Objective: To obtain a position as an Operations\ Inventory Manager with a growing organization. Motivated self-starter, with 13 years of experience in the field of Shipping 
& Receiving.

Experience:
Strategic Energy Alliance, LLC (Phoenix)
Operations\Traffic Manager
Phoenix, AZ
480.696.9120 (Basil Valentino)
2008-2013
· Processed all in-bound shipments into the facility ensuring accuracy of product count against the accompanying packing slip. 

· Verified packing slip information against actual product received noting any discrepancies. 

· Ensured all receipts are input into management system and are accurately entered in a timely manner. 

· Expedited resolutions on receipt discrepancies with the customer and/or vendor. 

· Prepared packaging for all outbound shipments ensuring product matches submitted paperwork.  

· Processed and shipped all out-bound shipments accurately and timely before end of day. 

· Ensured dock area is cleared of all in-bound shipments, boxes, supplies and debris by end of shift.

· Relieved and/or assist courier as needed.

· Performed other duties as needed.

Adidas Group (Phoenix)
Customer Service Manager
Phoenix, AZ
602.999.2956 (Tyler Smith)
2004-2008 
· Lead and coordinated a team of three or more individuals. 
· Managed inventory. 
· Completed Bill of Landings

· Picked and packed orders and used the UPS online system for shipping products.

Sage Parts Plus (Chicago)
Shipping/Receiving Lead Manager
O’Hare Airport

Chicago, IL

773-686-8388

2000-2004
· Coordinator for Airport Industrial parts and shipping/receiving for American Airlines, 
    United Airlines and several other accounts at O’Hare and Midway Airports. 
· I utilized computer research, using many different programs, to locate and supply the warehouse with industrial parts, hydraulic parts, automotive parts and maintenance equipment parts as well as for increasing on-the-job productivity. 
· Head coordinator in the Imaging department, which coordinated and updated the companies website. I also was instrumental in getting items ready for shipping via UPS, Fed Ex, and Commercial truck lines. Used forklift when needed to move large pallets, and delegated job duties to the warehouse team.
Skills:

Proficient with Mac and PC computer systems

Computer programs: 
· Windows

· Outlook

· Adobe 

· Excel

· Word
· Power Point

· ISRP Software
· SAP

· WMS

· Oracle

· Made2manage
· Intelli Track Software

· KPI Software
Education: 
The Illinois Institute of Art Chicago 
Associate Degree in Marketing Communications 
2005
Triton College

Associates in Logistics | Business Marketing

1999

