Todd Klinkenborg
5120 Forest Rd  -  Minnetonka, MN  55345 -  952-240-9896 – klinken96@yahoo.com
Summary
Account Manager servicing inventories for large and small customers.  Focused on organization, developing strategies and providing solutions for unique customer needs. Project oriented overseeing start to finish solutions.  
Career History
Customer Solution Specialist                                                       2000-2009
GE Capital Solutions, Fleet Services
Eden Prairie, MN
Fleet Vehicle Leasing
Managed inventories of fleet vehicles valued up to $200MM for up to 60 companies at a time.  Set policies, processes and strategies for customer fleet managers.  Promoted customers on new products and offered training to them on these products and current offerings.  Analyzed, priced and configured replacement products for the customer.
· Received a company “President's Award” for outstanding service in winning a 5 year contract with a large customer.  This yearly award was unique as it is awarded for work that produces significant results. It was awarded to only the two people involved in the project, which is unusual as it is typically awarded to full departments due to the amount of detail required to produce results.
· Received customer satisfaction scores of 10 out of 10.  These were based on surveys with our customers on how they would promote my service to other customers.  These scores helped us maintain our customer based in the tough economic times.
· I had no absorptions or charge backs due to diligent follow-up and maintaining company policy.  The cost savings can be significant as the can compound when ordering large quantities of vehicles.  With detailed processes, negotiating any problems with the customer and anilize of the customer needs I was able to avoid risk and litigation.
· I have a proven record of providing my customers with superior service resulting in expanded sales.  For example, one customer sold this level of quality to their corporate offices and they transferred their entire inventory to us resulting in $30MM in additional sales.
Print Buyer                                                                                       1996-1999
Moore Business Forms
Edina,  MN
Outsourced short run print requests form customer to print providers. Involved in negotiating best price, quality control and timely deliver schedules to best fit the customer's needs.
· The inventory system for this company was a complicated process that typically required up to 6 months of training to fully take over the job duties.  I organized the processes and was able to completely take over the process after 2 weeks. This short turn around allowed our office to take on additional work as it freed the person training to their new duties and allowed me to focus on print buying.
Education
Minnesota State University
Mankato, MN
In process of completing the last 20 credits for my BA.
Concentrations on Business and Marketing
Worthington Community College
Worthington, MN
AA in Business Administration
