


Colleen Oliver 
Minneapolis, MN 55430
 952-451-3443 – ceoliver@q.com - www.linkedin.com/in/colleenoliver

Relationship Builder known for maximizing sales and effectively meeting company goals 
Senior Inventory Analyst with results-driven history of managing and analyzing product and brand awareness through strategies that fuel consumer purchases.  Motivated and passionate business professional with talent for quickly mastering technology, recognized team contributor known for flexible, and detail- oriented work style coupled with strong communication and problem solving skills.

CORE COMPETENCIES
· Product /Category Management

· Inventory Management

· Vendor/Supplier Partnerships

· Project Management 
· Oracle 11i and SAP 

· Invoice/Statement Reconciliation
· Competitive/Trend Research/ Analysis

· Client /Account Management


PROFESSIONAL EXPERIENCE


Carlson Marketing Worldwide, Plymouth, MN
Feb 1992 – Oct 2009        
Carlson Marketing is the 5th largest marketing services agency in the US, and the 12th largest worldwide.
Senior Inventory Analyst - Managed, planned, sourced and purchased electronics, home office, cameras, golf equipment, totaling $1.3M in stock inventory, 980 stock skus.
· Background includes various categories including: house wares, jewelry, giftware and tabletop products and tools/hardware, hunting, camping, fishing equipment.

· Anticipate sales patterns of new and existing products based on performance of similar SKUs.
· Contributed in new product launches, positioning, pricing, promotion, sales presentation tools, training material, and merchandising tools.
· Analyze and track market trends and competitive products to identify opportunities for new product, product line revision and expansion.
· Manage the development and execution of all brand related materials, copy, artwork, catalog, website, and sales collaterals.

· Collaborated with cross-functional teams to create specialized eCatalogs for internal and external customers’ use.  Achieved dramatically increased customer satisfaction and productivity on overall categories.

· Successfully managed supplier relationships including, pricing, terms, service, and marketing support, advertising allowances, on-line partnerships, volume rebates and debit balances.

· Managed and maintained relationships with Best Buy, Tech Depot, and CompUSA, on varies product assortments that were solutions, substitute or created a total effect for current electronic items.  
· Participation and engagement as Oracle Financials 11i Business super user for over 10 years and the EDI and special client project lead for 4 years.
Carlson Marketing Group, Plymouth, MN




         

Senior Buyer – Supervisor
· Analyzed inventory redemption and developed and used buy plan disciplines. Forecasted usage and collaborated with suppliers on product availability, shipments and invoicing.
· Managed and purchased electronics, home office, cameras, golf equipment, totaling $1.3+ Million in stock inventory, 1500 stock skus, 50 + suppliers, and 700+ thousand annual shipments. 
· Developed and maintained strategic relationships with suppliers and manufacture representatives.
· Managed marketing and advertising allowances from the electronic supplier partnerships. This resulted in increased annual marketing support income of over $350K.

· Supervised a 12 member team of assistant buyers and drop ship coordinators. Provided leadership to team members including training and the ability to identify performance opportunities and management.
EDUCATION

Twin Cities APICS – Certified Supply Chain Professional, Minneapolis, MN 

Expected Certification August 2010
Certified Associate in Category Management, Category Management Knowledge Group

Expected Certification July 2010
Metropolitan State University, Minneapolis, MN 

Business, 2011 Expected Graduation

The Art Institute International of Minnesota (Lowthian College)

Associate of Applied Science

PROFESSIONAL DEVELOPMENT

Supply chain classes, Oracle Financials 11i, SAP ERP, Effective Negotiation, Business Law, Seven Habits of Highly Effective People, Four Roles of Leadership, Supervisor Training, Microsoft Office, Word and Excel.
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