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Objective:  Marketing Management Position
Academic Background


MBA – 
DePaul University, Chicago, IL – Marketing – 1984


BA – 
Drake University, Des Moines, IA – Sociology (Research and Statistics emphasis) – 1977


CPCU – The American Institute for Charter Property Casualty Underwriter, 1994   


AFSB – 
The Insurance Institute of America, Philadelphia, PA  - Associate in Fidelity and Surety 
               

Bonding – 1998

Work History
Affiliate Faculty, Regis University (2012 to Present) 

· Teach entrepreneurship and business classes to juniors and seniors.  

· Involved in the conversion of classes to a hybrid style (combination of online and in class lecture) using andragogical principles.
President, Green Mountain Ski Bus Inc (2012 to 2013). 

· Wrote and implemented Business Plan.

· Built team for implementation consisting of 5 people.  

· Found financing of $138K (includes loan of $38K).

· Secured PUC authority for “managed monopoly.” 
Assistant Professor of Business, Community College of Denver (2010-2011). 

· Developed and implemented marketing plan in entrepreneurship which increased enrollment 80%.
· Completed curriculum review improving program quality.
· Managed 100 students and 20 group projects each semester.
Lecturer in Marketing, Eastern Washington University (2004 – 2010).  
· Managed 180 students and over 35 group projects per quarter. 

· Three Branding Projects (see attached list). 

·  Customer Relationship Management (CRM) projects, data mining and recommendations increasing sales.

· 23 projects increasing cash flow.
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Insurance Agent, AAA Insurance Agency (2003 - 2004).   Personal Lines Insurance Sales. 
· Mentored college graduates.
· Designed and implemented office contests increasing sales and morale.  

· Developed and implemented marketing plan to solicit business from real estate agents.
· Increased policy penetration from 1.3 per customer to 1.7, customer development.
Business Owner/Insurance Broker, Inland Northwest Insurance Inc. (1998 - 2003).   Entrepreneur. 
· $1MM sales with annual retention of 90%.  
· Target marketed to small and medium sized business owners, B2B segmentation. 
· Managed five sales people and staff. 
· Developed and implemented annual marketing plans. 
· Created sales material, direct mail, advertising placement, and location management. 
Account Executive, Spencer Kinney Insurance (1994 - 1998).   
· Developed and implemented annual sales plan for new growth to $500,000.  

· Marketing plan for the retention of customers. 
· Developed sales material, direct mail, managing telemarketing, and purchase of advertising.  
Senior Commercial Multi-Line Underwriter, Safeco Insurance (1984 - 1994).    
· Inland Marine and Farm Coordinator for the Spokane Branch. 
· Managed $3MM book of business for growth and profit including agent analysis and retention. 
· Developed and implemented annual marketing plans resulting in 10% growth and 10% profit. 
· Grew the farm book to be the 2nd largest in Washington (from #6 market share). 
· Held meetings with agents on monthly basis, developed communication material, extensive price research, risk management and project management of a team for smooth execution. 
·  Completed work on fixed/variable costs to develop price points for the securing of new business.    
Market Analyst, GD Searle (1981 - 1982).   
· Managed marketing research program for 2 products; market analysis, product surveys and analysis of competition. 
Marketing Research Analyst, Samsonite Corporation (1978 - 1980).   
· Managed all product surveys including survey design, scheduling projects, data collection, analysis and presentation of results.  
· Developed and implemented a marketing research program for the subsidiary Buxton Leather.   
