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SUMMARY 

Senior materials specialist with expertise in inventory process including cycle counts, quality checks, order fulfillment, shipping / receiving, and reports.  Strong managerial skills, well organized, a resourceful problem solver.  Work well independently or as team member.  Ability to establish rapport and communication with customers, vendors, and departments.  Possess computer skills and learn and apply new technology quickly.  Continuous adult learner as evidenced by numerous employer courses through the years.

PROFESSIONAL EXPERIENCE

COX COMMUNICATIONS, Cranston, RI									         1999-2012
Inventory Coordinator                                                                                                                       

Coordinate the work flow and process for all major function of the warehouse and distribution center.
· Created an Inventory Bin System using ICOM system which saved company valuable time and money
·  Identified inventory requirements to meet customer needs including Oracle batch loading.
· Coordinated and supported the pulling and delivery of orders to external customers.
· Coordinated and managed cycle counts and annual inventories within corporate guidelines.
· Managed QC checks, inventory levels, processing of orders, obtained and tracked RMA’s with outside vendors, conducted team meetings and attended company meetings providing feedback and input.
· Forklift certified (8,000 lb.)  Supported shipping & receiving duties. 
· Safety Committee Director.  Complies with OSHA and company safety rules and regulations.

BALD HILL SUBARU, INC., Warwick, RI
ANCHOR SUBARU, INC., North Smithfield, RI		                                                                            Service/Warranty Manager                                                                                                               		         1985-1999

Managed the full operation of the Service Department involving customer relations, selling of service and parts and the supervision of subordinates and technicians.

· During tenure, substantially increased “Profits, Sales and Customer Base”.  Awarded Pinnacle Club Award at Bald Hill for being in the top 25 Service Managers in the country.
· Supervised team (from 10 – 15 technicians) assigning work loads, raises, promotions, with authority to hire and terminate.
· Managed financial transactions, collections, monthly department goals and quotas.
· Controlled the scheduling of customer appointments and technicians bookings and time sheets.
· Purchased office and technical supplies and equipment including sublet work to vendors.
· Operated the Warranty Department for warranties, programming and operation of in-house computer.		
· Met and exceeded quotas consistently.	  	

EDUCATION AND TRAINING

	Community College of Rhode Island 
	Sawyer School of Business  	
	Sales and Business Seminars  

