Keith R Burroughs
100 Hawthorn Dr. #142	*
                                                                            Fairfield, CA 94533
[bookmark: _GoBack]*Temporary place of residence, relocating to Seattle, WA as of January 2014
(206) 551-8194
keithrburroughs@yahoo.com

Highlights:
· Provide a high level of customer service and client relations based on outstanding communication and interpersonal skills.
· Advised customers on the location, selection, price, and use of goods available from the store, with the aim of encouraging them to buy and return to buy in the future.
· Self-motivated and detail oriented.
· Over 17 years of customer service experience.

Work Experience:
Miller Paint Company, June 2005-November 2013, Burien, Washington
· Service customers with detailed knowledge of multiple paint products and sundries.
· Monthly inventory / cycle counts.
· Register operation, and daily balancing of till.
· Loading and unloading freight, including certified operation of a fork lift and pallet jack.
· General warehouse duties including product organization, store maintenance and upkeep, climbing and lifting.
· Opening and closing store procedures and paperwork. 
· Will call duties; checking in and out of rental equipment, helping carryout orders to customer vehicles.
OfficeMax, April 2001- June 2005, Portland, Oregon
· Serviced customers with detailed knowledge of office supply products and equipment.
· Shipping and warehouse duties; Used a pallet jack to assist in loading and unloading shipments, unpacking and stocking product onto shelves, daily organization of store product.
· General store maintenance and upkeep.
· Register operation, cash handling, and daily balancing of till.
· Opening and closing store procedures and paperwork.
Wherehouse Music, 1996-April 2001, Fairfield, California
· Serviced customers with detailed product knowledge, and Artist information.
· Register operation, cash handling, and daily balancing of till.
· Responsible for opening and closing store as a “Person In Charge,” or Key-holder.
· Analyzed and inspected product for possible re-sale value.
· Participated in numerous events to build camaraderie between vendors and Wherehouse Music.
· General store maintenance and “shop” upkeep.

Education:
Armijo High School,  Fairfield, CA
High School Diploma

References are furnished upon request

