	Darius Burrell
4301 S. Andes way. Unit 201 Aurora CO, 80017
720-690-7708 or 720-371-5711
dariusburrell@ymail.com


                                
Darius Burrell Work History

Skills include a demonstrated competency in Windows, keyboarding proficiency and use of automated systems. Articulate with excellent verbal and written communication skills. Diplomatically resolve customer complaints and diffuse tension to ensure customer retention.  

	Summary of qualification:
· Work well without supervision
· Ability to prioritize and remain focused on the essence of an issue 
· Excellent with customer support services 
· Skilled at learning new concepts quickly while working well under pressure
· Security Clearance 
· Exceptional communication skills
· Excellent interpersonal and leadership skills. Confident to work autonomously utilizing strong work ethic. Highly motivated, able to set and achieve multiple goals



	EMPLOYMENT HISTORY

	
	
Dr Pepper Snapple Group/Loader
04/2012-06/2013
· Understand and practice quality assurance standards to assure proper product rotation and that the earliest dates are shipped first.
· Safely operate assigned equipment within the work area.
· Work from load sheets to accurately build outgoing product orders for forklift drivers to load onto delivery truck.
· Maintain clean and neat warehouse and surrounding area. 
· Inspect and verify amount in supply room.
· [bookmark: _GoBack]Forklift operation

Warehouse Associate/Customer Will-Call Service            
                                                                                                                05/2010-12/2011                              
	

	
	Schneider Nat’l, Aurora, CO
Make out-bound calls to verify orders.
Assure that the customer knows that the company’s specific order is ready for shipment.
Coordinate the load of freight to assure proper delivery.
Check customer codes to verify part description, date, and/or destination.
Highly complimented by staff, and management.
Load and Unload
Forklift operator

	
	
	

	
		Order Selector
	09/2009-01/2010/2010



McKesson Pharmaceutical, Aurora, CO
Accurately scan, and count product
Hand collating. 
Pull orders for same day delivery, and emergency needs.
Write reports to accurately identify the product.
Proficiency working in MS Word, PowerPoint, Excel, Outlook Express, Windows 7, Vista and XP.
Print labels.
Move in a highly fast pace environment.
Order Selecting.


	
	
	

	
	

	    

	Education
West Bolivar High, Rosedale, MS                  Diploma                                  2005   
Stevens-Henagar College         Associate     Business and acct.                  2009   

Colorado Community College    BA       Emergency Management and Homeland Security with Emphasis on Fire Fighting.                          2011-
        
	

	
	 




