


Justin Burnside
1001 South Havana St. Apt 306
 Denver, CO 80012 
720-684-8798
Burnside.Justin@gmail.com
Education
Sebring McKinley High School – Sebring, OH
August of 2010 – May of 2011

Prairie View High School – Brighton, CO
August of 2006 – May of 2010
Work Experience
Tynan’s Nissan, February 2012 - May 2012
Sales Consultant
· Responsibilities as a Sales Consultant included consulting with customers on the best purchase and lease options as well as informing them on features and benefits of new Nissans and used vehicles. Daily duties also included calling customers to stay in touch, walk inventory multiple times a day, and providing customers with memorable service.
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Pizza Hut, September 2011 – February 2012
Customer Service Representative, Delivery Driver, and Manager Trainee
· Responsible for all customer service in person and over the phone, responsible for handling cash and safety procedures, and responsible to run a shift and an average crew of ten.
Wendy’s, August 2009 – July 2011
Cashier, Safety Marshal, and Cook
· Responsibilities as a cashier included customer service, timely performance and cash handling; responsibilities as a cook included safety procedures, accuracy and timely performance. Daily duties as Safety Marshal included raising awareness of safety procedure and enforcement of procedures.
Achievements
Student of the Month – Sebring McKinley High School, November 2010
Thespian of the Year – Prairie View High School, 2008-2009
Activities
President of Prairie View High School’s DECA Club – 2008-2009
· As President of the business club, I lead an infant team of newcomers to a prosperous year of many fundraisers, raised awareness throughout the community of this new club and its image, and sent four times the amount of students to State Competition than the previous year. I also managed the school store during its hours of operations which included distribution of supplies, merchandise, and food product to the student body.
Secretary of Prairie View High School’s Thespian Troupe – 2007-2008
· As Secretary of the Thespian Troupe, I was responsible to help my team build the image of the club around the school as well as the community. I also contributed time to help run meetings, social events, and productions.

Skills
Customer Service – In almost three years of customer service work, I have never received one customer complaint on my personal service; I have always been the preferred choice to be selected as a representative for a shift and I simply love to work with people.
Communications – I have the ability to construct a clear and understandable report, I have strong customer service skills when it comes to finding a solution, and I always talk amongst my team on how to better the shift.
Computers – I have taken three classes in high school that have covered Microsoft Office, web design and video technology. I am more specifically familiar with Microsoft Word and Excel.
Interpersonal Skills – I am always friendly in the work environment and consider it grounds for termination to be rude to a customer. I always get along with supervisors and co-workers and take direction very well.
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Jennifer Ling (Previous Supervisor)				330-257-0606
General Manager				
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Colleen Perelez (Previous Supervisor)				720-364-9049
General Manager
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Samuel Hinton (Previous Co-Worker)				303-217-1133
Crew Member
AMC Theaters



