Anthony R Burns Jr.
1861 Gableridge Turn #303
Woodbridge, Virginia 22191
(703-565-6550)
anthonyburns89@yahoo.com

             
                                                   Professional Experience


Comcast 
January 2011 – August 2011
Manassas, VA 20110

Customer Account Executive

Handle medium volume of calls, covering customer services in a prompt and professional manner, obtaining all information for resolution of transaction. Answer customer questions regarding billing, service problems, products and features. Correct errors and discrepancies on customer billing as necessary. Prepare work orders for maintenance requests after determining if field visits are required and ensures appropriate follow-up procedures are met. Perform billing and posting of customer accounts. Resolve delinquent account balances. Obtain assistance from Coordinator or Supervisor for complex inquires. Represent Comcast in a professional and positive manner in all situations. Perform other duties as assigned. 

 HHgregg Appliance Store
August 2010 - January 2011
Woodbridge, VA 22191

Appliance Salesperson

Greet customers from the point sincerely and enthusiastically without pressuring or becoming overbearing. Constantly look for and approach customers
Qualify the customer through listening and questioning
Show the customer the features and benefits that support customer needs established during the qualifying process. Explain various features as the customer uses the merchandise while continuing to qualify and eliminate objections
Consistently ask for the sale with every customer in the proper amount of time
Help customers make an informed decision based on their needs and wants with the best product knowledge
Stay up-to-date with all technology and product information
Keep up-to-date on stock levels and current promotions.
Accurately input all sales orders and track them through the delivery or pickup process
Responsible for merchandising a specified area of the store --cleaning, tagging, ensuring all display items are accurate
Assist in developing and training of new associates when required

Achievements

Earned “Top Salesperson Award” for the month of October 2010
Consistently earned commissions on top of base salary
Achieved sales quota every month of employment

Safeway Grocery Store
May 2009 - September 2009
Woodbridge, VA 22191

Courtesy Clerk

Provided superior customer service, greeted customers and bagged groceries, helped customers out to their cars and collected empty carts for return to the store. Other duties included sanitation, price checks, stocking of bags at the check stands, cleaning of spills and returning merchandise to the shelf.


Skills
Outstanding organizational and interpersonal communication skills
Exceptional customer service skills
Highly motivated and Detail oriented
Experience in handling multiple tasks
Ability to interact effectively with all levels of management and staff
Extensive clerical background


                                                       Education

Freedom High School, Woodbridge, VA 22192
2010 HIGH SCHOOL DIPLOMA 

Achievements and Awards:

Varsity Basketball 2006-2010

REFERENCES:
Stephanie McGee, Customer Service Supervisor, Comcast, Manassas Virginia, (571) 244-3384
Tonya Gholson, National Account Manager, Boxwood Technology, Herndon, Virginia (240) 601 - 8779
Clinton J Green, Transportation Specialists, NASA, Greenbelt Maryland, (301) 286 - 8740



 
  

